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What is the Form 472 BEAR?

• If an applicant pays vendor invoices in full, they must 
seek reimbursement from USAC using the Form 472 
BEAR Form which is currently within the One Portal 
system (not in EPC)

• The Form 472 BEAR Form reimbursement system does 
not require a separate password, but you must receive 
“access” from USAC to file this form
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How Do I Know if I Have BEAR Access?

• To know if USAC has provided you with access to file the BEAR, log 
into One Portal at: https://forms.universalservice.org/portal/login

• Look at the Dashboard screen:

• If it doesn’t show the FCC Form 472 (BEAR) option as shown here, 
you do not yet have access (which is common if you are a new EPC 
User)

3

https://forms.universalservice.org/portal/login


How Do I Request BEAR Access?

• Simply complete the BEAR Access Template at:  https://www.usac.org/e-
rate/resources/forms/bear-form-access/ and save to your computer

• Then log into EPC and create a Customer Service Case
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What to Enter on Customer Service
Case Page

• USAC will e-mail your BEAR Access Approval within a few 
days
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Upload your completed BEAR 
Access Template



Then What…

• After obtaining USAC approval, the next time 
you log into EPC, it should look like this:

• Click on the Form 472 BEAR link, and you 
will see the BEAR Applicant Login

• Enter your organization’s Billed Entity Number (BEN)
– This is often a 6-digit number that begins 125xxx or 126xxx
– Locate this number on any USAC correspondence 
– If you want to ensure the accuracy of your BEN,
click BEN Name prior to clicking Login
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And Then?

• After logging in, you will see this screen:

• Click on “New BEAR Form” to create a new Form 472 BEAR 
(one for each SPIN)

• For assistance in completing the BEAR, see:
http://e-ratepa.org/?p=34382
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