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Where does the BEAR / Form 472
fall in the E-Rate process?

Qe A
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The Basics

Form 472 (BEAR)

Slide 5




What is the FCC Form 472 (BEAR)?

* An indication of monies paid in full for eligible products and services for which an
FCDL has been awarded

* A request for reimbursement of the discount portion of the amount paid by the
applicant

e B W Form 472 (BEAR) Slide 6




When can | file a BEAR?

A BEAR cannot be filed until:

e A Funding Commitment Decision Letter (FCDL) with a positive commitment has
been received

A Form 486 has been filed and processed (indicating services have started)

e The service provider has filed an FCC Form 473, Service Provider Annual
Certification (SPAC) Form for the associated funding year and SPIN

e The service provider has billed the applicant for the entire cost of services for the
period for which reimbursement is being sought (e.g. the monthly invoice for
MRC costs or the one-time invoice for NRC costs)

* The services have been delivered
e The applicant has paid for those services in full

A Form 498 has been filed and processed (providing direct deposit information
for reimbursements)
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What is the deadline for BEARs?

BEARs must be certified no later than 120 days after the last day services are received
(typically this is October 28 following the end of the funding year)

or
120 days after the date of the FCC Form 486 Notification Letter, whichever is later

The exception to the above is if there are post-commitment changes, in which case
the deadline is no later than 120 days after the latest of the following:

e Date of an approved post-commitment Revised Funding Commitment Decision
Letter

 Date of an approved appeal Revised Funding Commitment Decision Letter on a
previously denied or reduced funding request
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Where do | file a BEAR?

There is no longer a separate BEAR system with a separate access
point from the One Portal platform.

Instead, you will file BEARs by accessing the Billed Entity’s profile
within the EPC Portal just as you do for other program forms.

Invoicing permissions for applicants are based on user access
rights specified in EPC by the Account Administrator.
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How many separate forms do | file?

Your choice!

* You may choose to split up or combine your BEAR filings however you choose
* You can include multiple Forms 471s and FRNs on the same BEAR

Potential examples:

» file a separate BEAR form for each FRN for each service period (monthly,
quarterly, etc) or the entire funding year

e include all the FRNs from the same Form 471 on one BEAR

* include all FRNs that are eligible for invoicing on the same BEAR form

e B W Form 472 (BEAR) slide 10



Managing BEAR Permissions

= DO THIS FIRST 1+

The Account Administrator should review and assign
BEAR permissions before users attempt to create a BEAR.

Once this step has initially been completed, it does not
need to be repeated unless new users are added to the
entity profile or the AA wishes to modify permissions.

e B W Form 472 (BEAR) Slide 11



For existing EPC users with BEAR

credentials for the legacy system

These users may have automatically
been assigned permissions to create
and certify BEARs in the new EPC
E-Rate Invoicing Dashboard.

Newly created users did not
automatically receive both legacy
and EPC BEAR permissions.

The Account Administrator should
verify that these permissions are as
desired before any current users
attempt to create BEARs and adjust
the permissions if necessary.

Qe A

Form 472 (BEAR)

Permissions

For those users who were not
automatically assigned BEAR
permissions

AND
For those users who should be
assigned different permissions
(ETGEIRER )]

AND
For any new EPC users

Permission to create and/or certify a
BEAR must be explicitly selected by
the Account Administrator. The
Account Administrator must
complete this step before a BEAR
can be created by users that fall in
any of the above circumstances.
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e
Permissions

qrmi
" @imI® Universal Service

imE  sdministrative Co.

The Account Administrator completes
the following steps:

| |
@ First, navigate to — .‘
https://forms.universalservice.org/portal |

Forgot password?

You are accessing a portal to Universal Service Administrative Company
(USAC) systems used to administer participation in the federal Universal
Service programs in compliance with 47 C.F.R. Part 54. Access to the systems
is provided solely to USAC-authorized users for USAC-authorized business
purposes. By logging in, you represent that you are an authorized user, Use
. . of this system indicates acceptance of the terms and conditions governing
Log I nto O n e PO rta | W I t h yo u r u Se r n a m e the USAC systems. USAC monitors user access and content for compliance
with applicable laws and policies. Use of the system may be recorded, read,
searched, copied and/or captured and is also subject to audit. Unauthorized

(your full email address) and One Portal password

and/or legal action.

l:‘ Click the box to accept

By signing in, | accept the terms and conditions of the USAC system.

Sign In

Don't have an account? Create an account

QIS A
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e
Permissions

@ Complete the steps as prompted to obtain and enter a one-time verification code

@ Once you have successfully logged into One Portal and are viewing its dashboard,

access EPC by clicking on the gray block for “E-rate Productivity Center (EPC)”

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additiongfinfor

[~ Upcoming Dates Schools and Libraries 8
E-Rate FY2024
0‘] /'I FCC F_crm_ 47 E-Rate Productivity Center (EPC) - E-Rate Program participants use the E
2024 Fiﬁlﬁgl‘:;'ai:dogw |'(1’\ Productivity Center ta manage program proce! receive
Opens

Last Day to File
FCC Form 470
02/28 for the FY2024
2024 FCC Form 471
Application
Filing Period

and prior. A link will take you to the dire

E-Rate FY2024 those funding year: yre infarmation on

FCC Form 471
0-2:30/2 Application

ur website or contac

Filing Window
Closes
Emergency Connectivity Fund (ECF) - Emerge ty Fund
see full calendar participants use the ECF Portal to submit

ne tio ing their program
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e
Permissions

My Applicant Landing Page
Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 | Appeal

II I .ll IDD Extension | FCC Form 500 | SPIN Change | Service Substitution | Manage Users
" & Manage Organizations | EPC E-Rate Invoicing | USAC Website | Contact Us | Hel
g@imiIE Universal Service REIR | g [ Help

11m®  Administrative Co.

4 . §
/ Pending Inquiries

Type | - Selecra Type -- A Application/Request | -- Enrer an Application/Request (D or Nickname

(® On the EPC -

Landing Page, click on ooty rens || cLean urens
the link for the

organization (either in | spictonrequestnumber Type  Nickname  inquiyName  Outreach Type Datesent  DueDae 1 Ban  Statws
the “Welcome” line or No fems vaiabe

scroll to the “My

Notifications
I ” H ”
Entltles SeCtlon ) Notification Type  “lesse solecr s value - status @ Q Al
Generated
Funding Year | -. Ssiecr s Funding Year -- - Not Generated

In most cases this will
be the school district pescrpton Generatzasy Generated on
unless the o fems aslabe

organization is listed My Entities

in EPC as an \ Entity Entity Number City State Zip Code
independent school ¥ sewoses v TEE ' 7

School District 6 Schoal A n7z Springfield ME 04487
School District 6 Schoal B & Springfield ME O44E7
School District & MIF 114 Springfield ME 04487

QIS A
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e
Permissions

@ Click on the “MANAGE

USER PERMISSIONS” button

yd
<

CREATE A NEW USER H ADD OR REMOVE EXISTING USERS H MAMNAGE USER PERMISSIONS

The organization’s summary page will display

Records = Applicant Entities

#116 - School District 6 1=

Customer Service Modifications  Additional Information Discount Rate Category Two Budget  Contracts FCC Forms FRN Appeals News Related Actions

e ¥

Organization Details
Name School District 6 Applicant Type School District
Entity Number 116 Status Active

FCC Registration 1234564560
Number

Contact Information

Physical Address 100 Main Street Phone Number 555-555-7878
Springfield, ME 04487
Penobscot

Email school.districté.user1@mailinator.com
- . Website URL
Mailing Address 100 Main Street
Springfield, ME 04487
Penobscot

Account Administrator

Name School District 6 User 1

General Contact

Name School District 6 User 1

QIS A
e B W Form 472 (BEAR) Slide 16
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e
Permissions

Manage User Permissions

Organization Details

Name School District & FCC Registration 0027012228
Address 100 Main Street Number
Springfield, ME 04487 Organization Type Applicant
Penobscot

Phone Number 555-555-7878
Mailing Address 100 Main Street
Springfield, ME 04487
Penobscot

Email school.districte.user1@mailinator.com

User Permissions

In the table below, you can designate the permissions that you wish to give to each of your users for the various tasks you can complete in the portal. This table will continue to grow as more
functionality comes online.

* Full rights users can start, complete, submit and certify forms.

* Partial rights users can start and enter data in the form, but cannot submit and certify them.

* View Only users can only see forms created by other people in your organization but cannot create forms themselves.

* Form 498 School or Library Officials can start, complete, submit, certify, modify, and deactivate Forms 498,

* Form 498 General Financial Contacts can start, complete, and submit Forms 498, but cannot certify new or updated Forms 498 or deactivate existing Forms 498,

* Post-Commitment Full and Partial rights user can start, complete, and submit Spin Change and Service Substitution requests. Post-Commitment View Only rights can view the submitted Spin
Change and Service Substitution requests.

Post-
Name Email Apply 470 - 471 . BEAR{A]{Z 498 Permission Commitment 486 . Appe:l::ls.
All Permission Permission Permission P Permission Permission
Permission
School
Districté  school.district6.user1@mailinator.com *  Full *  Full *  Full = School or Library Official = Full *  Full *  Full -
User 1

CANCEL SUBMIT

@ Select the BEAR/472 permissions you want to specify for each user

e Full rights users can create, edit, and certify invoices and can respond to outreach

* Partial rights users can create and edit invoices, but cannot certify them
Partial rights users can view outreach but cannot respond to it

. . . . Slide 17
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Permissions

User Permissions for Invoices (BEARs):

N & W Form 472 (BEAR) Slide 18
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e
Permissions

NOTE: Since only full rights users can respond to
outreach, it is STRONGLY recommended that you set the
permissions as full rights for whoever will function as the

main BEAR contact— they will not be able to respond to
inquiries if they are only granted partial rights

e B W Form 472 (BEAR) Slide 19



e
Permissions

Manage User Permissions

Organization Details

Name School District 6 FCC Registration 0027012228
Address 100 Main Street Number
Springfield, ME 04487 Organization Type Applicant
Penobscot

Phone Number 555-555-7878

Mailing Address 100 Main Street
Springfield, ME 04487
Penobscot

Email school.districte.user1@mailinator.com

User Permissions

In the table below, you can designate the permissions that you wish to give to each of your users for the various tasks you can complete in the portal. This table will continue to grow as more
functionality comes online.

* Full rights users can start, complete, submit and certify forms.

* Partial rights users can start and enter data in the form, but cannot submit and certify them.

* View Only users can only see forms created by other people in your organization but cannot create forms themselves.

* Form 498 School or Library Officials can start, complete, submit, certify, modify, and deactivate Forms 498,

* Form 498 General Financial Contacts can start, complete, and submit Forms 498, but cannot certify new or updated Forms 498 or deactivate existing Forms 498.

* Post-Commitment Full and Partial rights user can start, complete, and submit Spin Change and Service Substitution requests. Post-Commitment View Only rights can view the submitted Spin
Change and Service Substitution requests.

Post-
Name Email Apply 470 - 471 - BEAR’.M?ZZ 498 Permission Commitment 486 - Appe:l::ls.
All Permission Permission Permission L Permission Permission
Permission
School
District &  school.districté.user1@mailinator.com v Full v Full *  Full ~  School or Library Official =  Full *  Full *  Full -
User 1

CANCEL / SUBMIT

Click on the “SUBMIT” button
to apply the specified permissions

QIS A
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e
Permissions

Once you have set the permissions for the users in your
organization’s profile, you will not need to repeat this
process unless new users are added to the entity profile
or you wish to modify existing permissions.

e B W Form 472 (BEAR) Slide 21



Filing a BEAR Form

Once permissions have been granted, any user assigned
creation and/or certification rights can create a BEAR.

Form 472 (BEAR)

Slide 22




Before you begin:

Filing a BEAR

COLLECT
Information

v Ensure you have the accurate
FCC Form 471 and locate your:

v" FRN

v" Discount Rate

v Approved Services/Equipment
v Approved Cost and Quantities

v Locate the approved Recipients of
Service (ROS) for the FRN

CALCULATE
Invoice Amount
v Invoiced amount must be

actual charges

v~ Calculate total undiscounted
amount for each line

v~ Remove ineligible items

Establish a process to track/
identify each invoice

Retain your supporting
documentation for 10 years

Form 472 (BEAR)

Slide 23



Filing a BEAR

B Universal Service
B Administrative Co.

| |
@ First, navigate to — .‘
https://forms.universalservice.org/portal |

Forgot password?

You are accessing a portal to Universal Service Administrative Company
(USAC) systems used to administer participation in the federal Universal
Service programs in compliance with 47 C.F.R. Part 54. Access to the systems
is provided solely to USAC-authorized users for USAC-authorized business
purposes. By logging in, you represent that you are an authorized user, Use
. . of this system indicates acceptance of the terms and conditions governing
Log I nto O n e PO rta | W I t h yo u r u Se r n a m e the USAC systems. USAC monitors user access and content for compliance
with applicable laws and policies. Use of the system may be recorded, read,
searched, copied and/or captured and is also subject to audit. Unauthorized

(your full email address) and One Portal password

and/or legal action.

l:‘ Click the box to accept

By signing in, | accept the terms and conditions of the USAC system.

Sign In

Don't have an account? Create an account

QIS A
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Filing a BEAR

@ Complete the steps as prompted to obtain and enter a one-time verification code

@ Once you have successfully logged into One Portal and are viewing its dashboard,

access EPC by clicking on the gray block for “E-rate Productivity Center (EPC)”
Dashboard

kﬁ In accordance with the Supply Chain orders, new cerifications have been added to the following lorms: RHC - FOC Forem 463 piid
and High Cost & Lifeline - FCC Form 461, Service providers are required to submit these annual certifications, For additiongiinfos

=] Upcoming Dates Schools and Libraries
E-Rate FY2024
0117 K enebmcn
2024 Filing Window
Opens

Last Dray to File
FCC Form 470

02/28 for the Fr2024
2024 FCC Form 471
Application

Filing Period E-Rate System Consolsdalon

Application
2024 giling Window
Closes

Emergency Connectivity Fund (ECF) - Emer

s Tull calendar

E-Rate FY2024 : f 1 3 fowerria . x
03!‘!2? FCC Form 471 solidaton, nlea " " , S :

QIS A
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Filing a BEAR

Your EPC Landing Page will display

News Tasks(4) Records Reports  Actions HH 0 appian

—

My Applicant Landing Page

Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 | Appeal |
-I IDD Extension | FCC Form 500 | SPIN Change | Service Substitution | Manage Users |
l Manage Organizations | EPC E-Rate Invoicing | USAC Website | Contact Us | Help

lllllll Universal Service @ “wAMECCIRRNEATONS [ L ETETR VOIS | Sann SERAS I TomAst R RSk
11mW Administrative Co.

Welcome, Independent School 704!

Pending Inquiries
Type - Application/Request Enter an Application/Request 1D ar Nickname

Funding Year Select 3 Funding Year -

APPLY FILTERS CLEAR FILTERS

QIS A
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Filing a BEAR

News  Tasks(4) Records Reports  Actions HH 0 dappian

My Applicant Landing Page
Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 | Appeal |
IDD Extension | FCC Form 500 | SPIN Change | Service Substitution | Manage Users |

ll l.'-l ll. Universal Service Manage Organizations | EPC E-Rate Invoicing | USAC Website | Contact Us | Help

1MW Administrative Co.

Welcome, Independent School 704!

Pending Inquiries

Type Select a Type - Application/Request

Funding Year Select @ Funding Year -

APPLY FILTERS CLEAR FILTERS

/

@ Select the “EPC E-Rate Invoicing” link to enter the EPC E-Rate
Invoicing Dashboard (it will open in its own tab or browser window)

NOTE: You will only have access to the quick link if
you have been given invoicing permissions

e B W Form 472 (BEAR) Slide 27



Filing a BEAR

NOTE: You can also access the EPC E-Rate Invoicing Dashboard
by clicking on the grid of squares (or “waffle”) located next to
your profile picture in the righthand corner of the blue navigation
bar, and then selecting “EPC Invoice” from the sub menu

News Tasks (4) Records Reports Actions

My Applicant Landing Page

Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 | Appeal |
Ill -I IDD Extension | FCC Form 500 | SPIN Change | Service Substitution | Manage Users |
- - Manage Organizations | EPC E-Rate Invoicing | USAC Website | Contact Us | Help
@imIl Universal Service

1188 Administrative Co.

Welcome, Independent School 704!

Pending Inquiries
Type Select a Type - Application/Request

Funding Year Select & Funding Year -

APPLY FILTERS CLEAR FILTERS

e B W Form 472 (BEAR) Slide 28



-
Filing a BEAR

The EPC E-Rate Invoicing Dashboard opens to the “My Organization” tab and
provides a table listing the BENs with which you are associated

NOTE: The “My Pending Inquiries” button will not display until the organization’s first
BEAR inquiry is issued, so in your first few ventures to the dashboard you likely will
not see this fourth button

@ Invoicing Dashboard

Good Morning, Welcome to E-Ratel
Independent School 1 Admin 704

My Forms and Requests My Pending Tasks My Pending Inquiries

Q Search 5L Applicant Entities SEARCH e

BEN BEN Name City State Entity Type

File FCC Form 472/BEAR

7

@ Click on the “File FCC Form 472 / BEAR”
link in the table to begin a new BEAR

e B W Form 472 (BEAR) Slide 29
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BEAR Section One:

Basic Information

First, you will enter some
general information.

Form 472 (BEAR)
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Basic Information

@ Select your 498 ID from the “Applicant FCC Form 498 ID” dropdown menu. If you have
more than one 498 ID, be sure to select the correct one for the BEAR that you are creating.

@ Invoicing Dashboard

FCC Form 472

OMB Mumber 3060-0856 Form 472

-
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739)
Billed Entity Information

Independent School 704 Billed Entity Number: 24739 Applicant FCC Form 498 1D: *

1112 East Ave FCC Registration Number: 2234567890 -
Queens, VA 66118 Applicant Type: School

[ NOTE: If you do not have a 498 ID showing,

Invoice Nickname

you need to first file a Form 498 and have it
processed by USAC before you can submit

Please enter an invoice nickname here: *

o
]
1

Contact Information this BEAR (you’ll know it is ready for use

Are you the main contact person? When yOU FECEIVE an emall Wlth the ID)

YES NO

DISCARD FORM
Q™ A

e B W Form 472 (BEAR) Slide 31



e
Basic Information

@ Invoicing Dashboard

FCC Form 472

OMB Mumber 3060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739)
Billed Entity Information

Independent School 704 Billed Entity Number: 24739 Applicant FCC Form 498 ID: *
1112 East Ave FCC Registration Number: 2234567890 443000254 -
Queens, VAG6118 Applicant Type: School

111-111-1112

Invoice Nickname

Please enter an invoice nickname here: *

[}
or

Contact Information . . .
(2) Enter an invoice nickname (35 characters or

less) that will identify the requests on this BEAR.
For example, you might specify the type of service,
DISCARD FORM provider, and time period included.

Are you the main contact person?

YES NO

e B W Form 472 (BEAR) Slide 32



e
Basic Information

@ Select a contact person for this BEAR

FCC Form 472

OMB Number 3060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR
Billed Entity Information

Independent School 704 Billed Entity Number: 24739 Applicant FCC Form 498 I1D: *
1112 East Ave FCC Registration Number: 2234567890 443000254 -
Queens, VA 66118 Applicant Type: School

111-111-1112

Invoice Nickname

Please enter an invoice nickname here: *

o

My BEAR 7/3

Contact Information

Are you the main contact person?

ves || no | «+— | B | If you are not the main contact, click on the “NO” button

'\\ then skip to page 35 in this guide B
~

N A | If you are the main contact for this form, click on the “YES” button
then go to the next page in this guide

e B W Form 472 (BEAR) Slide 33




e
Basic Information

If you are the main contact (you chose “YES”) ....

A @ If you chose “YES”, your contact info will automatically display

FCC Form 472

OMB Number 3060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR
Billed Entity Information

Independent School 704 Billed Entity Number: 24739 Applicant FCC Form 498 I1D: *
1112 East Ave FCC Registration Number: 2234567830 443000254 -
Queens, VAB6118 Applicant Type: School

111-111-1112

Invoice Nickname

Please enter an invoice nickname here: *

o

My BEAR

Contact Information A @ Click on the
Independent School 1 Admin 704
“SAVE & CONTINUE”

ind_sch_704_aa@testmail.usac.org
YES v NO
11-111-1111 button \
DISCARD FORM SAVE & CONTINUE

CEr~ A skip to page 38 in this guide
e B W Form 472 (BEAR) Slide 34
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e
Basic Information

If you are not the main contact (you chose “NO”) ....

FCC Form 472

OMB Mumber 3060-0856 Form 472

-
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR
Billed Entity Information

Independent School 704 Billed Entity Number: 24739 Applicant FCC Form 498 |D: *
1112 East Ave FCC Registration Number: 2234567890 443000254 -
Queens, VA 66118 Applicant Type: School

111-111-1112

Invoice Nickname

Please enter an invoice nickname here: *

o

My BEAR
Contact Information B @ If you chose “NO”, click in the
Areyou the main contact person? “Select Main Contact” box that now
YES NO v .

displays on the page

Select Main Contact *

e B W Form 472 (BEAR) Slide 35




e
Basic Information

FCC Form 472

OMB Number 3060-0856 Form 472

-
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR
Billed Entity Information

Independent School 704 Billed Entity Number; 24739 Applicant FCC Form 498 ID: *
1112 East Ave FCC Registration Number: 2234567890 443000254 -
Queens, VA 66118 Applicant Type: School

111-111-1112

Invoice Nickname

Please enter an invoice nickname here: *

My BEAR e
Contact Information B |(2) Start typing the name or email
Areyou the main contact person: address of the contact, and then click

ves | [k on the blue box for that person to fill

Select Main Contact*

nd | in their information

Independent School 1 Admin 704 /
ind_sch_704_aa@testmail.usac.org SAVE & CONTINUE

NOTE: Only those individuals who have been associated with your
organization in EPC can be the contact person for the form

e B W Form 472 (BEAR) slide 36




e
Basic Information

FCC Form 472

OMB Number 3060-0856 Form 472

-
Basic Information Invoice Line ltem Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR
Billed Entity Information

Independent School 704 Billed Entity Number: 24739 Applicant FCC Form 498 ID: *
1112 East Ave FCC Registration Number: 2234567830 443000254 -
Queens, VA 66118 Applicant Type: School

111-111-1112

Invoice Nickname
Please enter an invoice nickname here: *

My BEAR .

L
u

Contact Information

Are you the main contact person? Independent School 1 Admin 704

ind_sch_704_aa@testmail.usac.org
YES NO v

111-111-1111

Select Main Contact *

1 Independent School 1 Admin 704 X

DISCARD FORM / SAVE & CONTINUE

B |(3) Click on the “SAVE & CONTINUE” button

I A go to the next page in this guide
e B W Form 472 (BEAR) Slide 37
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BEAR Section Two:
Invoice Line ltem Summary

Next, you will add lines for the reimbursements you are seeking.

/A Form 472 (BEAR)
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-
Line Item Summary

FCC Form 472

OMB Mumber 3060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300060
Invoice Line Item

Invoice Line Item Number FCC Form 471 Application Number Funding Request Number (FRN) Billing Frequency (FRN)

No items available

+ ADD LINE ITEM | 4 EDIT LINE ITEM | X REMOVE LINE ITEM

BACK DISCARD FORM / m

@ Click on the “ADD LINE ITEM” button to add your first line to this BEAR

QIS A
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-
Line Item Summary

@ Select a Funding Year from the drop down menu if necessary

NOTE: a year will be pre-selected by default - verify this is truly the year you want

FCC Form 472

OMB Number 3060-0856 Form 472

-
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300060

Invoice Line Item

Select Funding Year Funding Request Number (FRN)
2023 v
SEARCH CLEAR FRN FILTER
Select FRN @
Please select a row te auto-populate the form details below.
FCC Form 471 Application Funding Request Number Funding Request Funding Request Service Provider Identification Service Provider Discount
Number (FRN) Nickname Amount Number(SPIN) Name Rate

No items available

CANCEL EETAYS

e B W Form 472 (BEAR) Slide 40
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-
Line Item Summary

A table with FRNs from that funding year that are available for invoicing will display
FCC Form 472

OMB Number 3060-0856 Form 472

-
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300060
Invoice Line Item

Select Funding Year Funding Request Number (FRN)

2022 - /

o d' b ‘ SEARCH H CLEAR FRN FILTER
You can also use the “Funding Request Number
select FRN @ ( )Il b h f H I
Please select a row to auto-populate the form details below. FRN OX to Searc Or a partlcu ar FRN
FCC Form 471 Application Funding Request Number Funding Request Funding Request Service Provider Identification service Provider Name Discount
Number (FRN) Nickname Amount Number(SPIN) Rate
FRN13_DT_P1 d_P2 USAC Service Provid
221000340 2299000428 e —— $1.324.80 14010001 .Er\.f'lce rovicer 50%
_Tariff Organization 1
221000340 2295000425 FRNT 2.DT.P1_and_P2 $1,324.80 14010001 UsAC .SEWICE provider 90%
_Tariff Organization 1
FRN11_DT_P1 d_P2 USAC Service Provid
221000340 2299000420 e LAL $1.324.80 14010001 .EM[E rovider 90%
_Tariff Organization 1
221000340 2299000418 FRN'0_DT_P1_and_P2 $1,324.80 14010001 USAC Service Provider 90%
_Tariff Organization 1

USAC Service Provid
221000340 2299000415 FRN9_DT_P1_and_P2 Tariff  $1,324.80 14010001 cervice Frovider 90%
Organization 1

1-50f25 » »

Any FRNSs that are not ready to be invoiced, o
that have been canceled, or for which the
invoice deadline has passed will not be listed
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-
Line Item Summary

@ To include an FRN on the BEAR, click on its FRN row

FCC Form 472

Basic Information

Invoice Line Item
Select Funding Year

2022

select FRN @

FCC Form 471 Application
Number

221000340

221000340

221000340

221000340

221000340

Please select a row to auto-populate the form details below.

Funding Request Number
(FRN)

2299000428

2299000425

2299000420

2299000418

2299000415

v
Invoice Line Item Summary

Funding Request
Nickname

FRN13_DT_P1_and_P2
_Tariff

FRN12_DT_P1_and_P2
_Tariff

FRN11_DT_P1_and_P2
_Tariff

FRN10_DT_P1_and_P2
_Tariff

FRNS_DT_P1_and_P2 _Tariff

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300060

Funding Request
Amount

$1.324.80

$1,324.80

$1.324.80

$1.324.80

$1.324.80

Preview

OMB Number 3060-0856 Form 472

Certify Form 472

Funding Request Number (FRN)

Service Provider Identification
Number(SPIN)

14010001

14010001

14010001

14010001

14010001

SEARCH ‘

CLEAR FRN FILTER

Service Provider Name

USAC Service Provider
Organization 1

USAC Service Provider
Organization 1

USAC Service Provider
Organization 1

USAC Service Provider
Organization 1

USAC Service Provider
Organization 1

Discount
Rate

90%
90%
90%
90%

90%

1-50f25 » »

CANCEL [B] SAVE

[ = = o ﬁ

STATE E-RATE COORDINATORS' ALLIANCE

Form 472 (BEAR)
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Line Item Summary

Once you select an FRN row, it will be highlighted blue and an “Add New
Invoice Line” section with additional information fields to complete will appear
below the table --- you may need to scroll down to see these additional fields

Select FRN @

Please select a row to auto-populate the form details below.

FCC Form 471 Application

Funding Request Number

Funding Request

_Tariff

FRN10_DT_P1_and_P2

Funding Request

Service Provider Identification

Service Provider Name

Number (FRN) Nickname Amount Number(SPIN)

221000340 2299000428 FRN13_DT_P1_and_P2 $1,324.80 14010001 JSAC Service Provider
_Tariff Organization 1

221000340 2295000425 FRN12_DT_P1_and_P2 $1,324.80 14010001 USAC Service Provider

Organization 1

USAC Service Provider

Discount
Rate

90%

FRN11_DT_P1_and_P2 USAC'S Provid
221000340 2299000420 = $1.324.80 14010001 ervice Provider
_Tariff Organization 1

221000340 22559000418 $1,324.80 14010001
_Tariff Organization 1
221000340 2295000415 FRN9_DT_P1_and_P2 _Tariff $1.324.80 14010001 LR sm."ce Provider S0%
Organization 1
1-50f25 > »
‘ Add New Invoice Line
Form 471 Application Number Funding Request Number
221000340 2295000420
Billing Frequency * Total Undiscounted Amount for Service *
Please select - Pleas od to USAC
Use this field for recurring services. The date entered should be the date of the first vendor invoice related to the Discount Amount Billed ta USAC
services included on this line item.
Customer Billed Date @ (Total Undiscounted Amount For Service * Discount Rate)
i@
shipping Date to Customer or Last Day of Work Performed @
i
e B W Form 472 (BEAR) Slide 43
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Line Item Summary

(@) In the “Add New Invoice Line” section, select a
billing frequency from the drop down menu

Add New Invoice Line
Form 471 Application Number Funding Request Number
221000340 2299000420
Billing Frequency * Total Undiscounted Amount for Service *
Flease select a value - Flease enter the amount billed to USA
Use this field for recurring services. The date entered should be the date of the first vendor invoice Discount Amount Billed to USAC

related to the services included on this line item.

Customer Billed Date
(Total Undiscounted Amount For Service * Discount Rate)

ey

Shipping Date to Customer or Last Day of Work Performed

ey

=)
Supporting Documentation

UPLOAD Ei Drop files here

CANCEL [B SAVE

Available Options:

Annually, Monthly, On Delivery, One-Time, Other, Quarterly,
Semi-Annually, Weekly, Every Two Weeks, Every Two Months
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-
Line Item Summary

@ Complete one of the date fields
DO NOT COMPLETE BOTH FIELDS! — you will get an error when you try to save the line

You must enter either a "Customer Billed Date" or a "Shipping Date to Customer or Last Day of Work Performed" date.

Add New Invoice Line

Form 471 Application Number Funding Request Number

221000340 2299000420

Billing Frequency * Total Undiscounted Amount for Service *
Monthly - Please enter the amount billed to USAC

Use this field for recurring services. The date entered should be the date of the first vendor invoice Discount Amount Billed to USAC
related to the services included on this line item.

Customer Billed Date
(Total Undiscounted Amount For Service * Discount Rate)

No BEAR can be certified earlier than July 1
Shipping Date to Customer or Last Day of Work Performed
T . ' regardless of the date entered in these fields

e

Supporting Documentation

UPLOAD [} Drop files here

CANCEL [B1 SAVE

SEE THE NEXT SLIDE FOR IMPORTANT INFORMATION ABOUT THESE FIELDS >>>

e B W Form 472 (BEAR) Slide 45



Field to Use: “Customer Billed Date”

Type of Recurring services and multiple

services: installments for non-recurring
services

Earliest Allowed July 1
Date:

Latest Allowed  Service Delivery Deadline

Date: (usually June 30)

Line Item Summary

_ Recurring FRNs Non-Recurring FRNs

“Shipping Date to Customer or
Last Day of Work Performed”

Non-recurring services billed one-
time only

Category 1

e January 1 for advanced
installation of non-recurring
services

e July 1 for most C1 FRNs

Category 2

e April 1 for advanced installation
of non-recurring services

e July 1 for most C2 FRNs

Service Delivery Deadline
(usually September 30)

Being allowed to enter a date earlier than July 1 in the “Shipping Date”
field is a new BEAR functionality. Review your service provider invoices
and program rules carefully to ensure you are entering a valid date.

Slide 46



Line Item Summary

@ Enter the total ACTUAL ELIGIBLE UNDISCOUNTED amount you paid for the
service provider bill (be sure that you subtract all ineligible charges)

Add New Invoice Line
Form 471 Application Number Funding Request Number
221000340 2299000420
Billing Frequency * Total Undiscounted Amount for Service *
Maonthly A Please enter the amount billed to USAC
Use this field for recurring services. The date entered should be the date of the first vendor invoice Discount Amount Billed to USAC

related to the services included on this line item.

Customer Billed Date
(Total Undiscounted Amount For Service * Discount Rate)

ey

07/01/2022 =]
Shipping Date to Customer or Last Day of Work Performed
=
Supporting Documentation

UPLOAD [‘i Drop files here

CANCEL [Bl SAVE

QIS A
e B W Form 472 (BEAR) Slide 47
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Line Item Summary

After the undiscounted amount has been entered, the system will automatically
calculate the discounted reimbursement amount to which you are entitled

Add New Invoice Line

Form 471 Application Number Funding Request Number

221000340 2299000420

Billing Frequency * Total Undiscounted Amount for Service *
Maonthly - $110.00

Use this field for recurring services, The date entered should be the date of the first vendor invoice Discount Amount Billed to USAC

related to the services included on this line item.
$99.00

Customer Billed Date
(Total Undiscounted Amount For Service * Discount Rate)

07/01/2022 =]

Shipping Date to Customer or Last Day of Work Performed

e

=)
Supporting Documentation

UPLOAD Ei Drop files here

CANCEL [B) SAVE
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-
Line Item Summary

@ OPTIONAL: If you would like to upload supporting documentation with your BEAR,
you may drag any appropriate files onto the “UPLOAD” button

This is not a required action, but you may want to do so if you know you are likely to
receive outreach requesting supporting information for the type of service included in
this line, for example basic maintenance of internal connections (BMIC)

Add New Invoice Line

Form 471 Application Number Funding Request Number

221000340 2299000420

Billing Frequency * Total Undiscounted Amount for Service *
Monthly hd $110.00

Use this field for recurring services, The date entered should be the date of the first vendor invoice Discount Amount Billed to USAC
related to the services included on this line item.
$99.00

Customer Billed Date
(Total Undiscounted Amount For Service * Discount Rate)

ey

07/01/2022 =]

Shipping Date to Customer or Last Day of Work Performed

ey

Supporting Documentation

UPLOAD Ei_ Drop files here

CANCEL [B) SAVE
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Line Item Summary

Add New Invoice Line

Form 471 Application Number
221000340

Billing Frequency *
Monthly

Use this field for recurring services. The date entered should be the date of the first vendor invoice
related to the services included on this line item.

Customer Billed Date

07/01/2022 =]

Shipping Date to Customer or Last Day of Work Performed

aa VYV

]
Supporting Documentation

UPLOAD Ei Drop files hera

Funding Request Number
2299000420

Total Undiscounted Amount for Service *

$110.00

Discount Amount Billed to USAC
$99.00

(Total Undiscounted Amount For Service * Discount Rate)

CANCEL [B) SAVE

4

[ = = o 'l‘

STATE E-RATE COORDINATORS' ALLIANCE

Form 472 (BEAR)

Click on the “SAVE” button
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Line Item Summary

Each Line Item that has been created for
this BEAR will display in a table

To create another Line Item for additional requests for this BEAR, click on
the “ADD LINE ITEM” button and complete the fields as prompted

Example: If filing a BEAR for all bills paid in quarter 1, you would first complete a
line item for July, then add and complete a line item for August, and finally add and
complete a line item for September

FCC Form 472

OMB Number 3060-0856 Form 472

-
Basic Information Invoice Line Iltem Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300060

Invoice Line Item

Invoice Line ltem Number FCC Form 471 Application Number Funding Request Number (FRN) Billing Frequency (FRN)

1 221000340 2299000420 Monthly

BACK DISCARD FORM SAVE & CONTINUE

QIS A
e B W Form 472 (BEAR) Slide 51
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-
Line Item Summary

To edit an existing Line Item, click To delete an existing Line Item, click
the check box for it and click on the check box for it and click on the
the “EDIT LINE ITEM” button “REMOVE LINE ITEM” button

FCC Form 472

OMB Number 3060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300060
Invoice Line Item

Invoice Line Item Number FCC Form 471 Application Number Funding Request Number (FRN) Billing Frequency (FRN)

1 221000340 2299000420 Monthly

BACK DISCARD FORM SAVE & CONTINUE
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-
Line Item Summary

FCC Form 472

OMB Number 3060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300060
Invoice Line Item

Invoice Line Item Number FCC Form 471 Application Number Funding Request Number (FRN) Billing Frequency (FRN)

1 221000340 2299000420 Monthly

BACK DISCARD FORM / SAVE & CONTINUE

@ Click on the “SAVE & CONTINUE” button
when your Line Items for this BEAR are complete

I A go to the next page in this guide
e B W Form 472 (BEAR) Slide 53
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Previewing the BEAR

Before certifying the form, you will have the
opportunity to review it in its entirety.

Form 472 (BEAR)
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-
Previewing the BEAR

You should review your form carefully before proceeding to certification

FCC Form 472

OMB Number 3060-08568 Form 472

v
Basic Information Invoice Line ltem Summary Preview

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300051

Please review the FCC Form 472 by clicking on the link below to ensure that all of the invoices being requested are correct before sending or going
to the certification page regarding this FCC Form 472.

FCC Form 472 Record - BEAR202300051
BACK DISCARD FORM \ SEND FOR CERTIFICATION CONTINUE TO CERTIFICATION

Y8 Click on the link for the BEAR record to preview a copy of the form

NOTE: The form will be displayed in either a new
window or new tab depending on your browser settings

Certify Form 472
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-
Previewing the BEAR

The form preview opens to a summary page

‘f@ Click on the “Invoice Line Items” tab

My BEAR - #BEAR202300051

Summary [N IR RN
Incomplete

Certifications Communications Related Actions

Application . Application Details Audit Details
el Nickname My BEAR Created Date 10/10/2023 10:28 AM EDT
Generated Documents Invoice Number BEAR202300051 Created By |Independent School 1 Admin 704
BEN 24739 Last Modified Date 10/10/2023 10:28 AM EDT
Billed Entity Name Independent School 704 Last Modified By Independent School 1 Admin 704

Total Inveice $99.00
Amount

Invoice Form Status Incomplete

B Contact Information Certification Details
Name Independent School 1 Admin 704 Certified Date
Phone 111-111-1111 ext.14 Certified By

Email ind_sch_704_aa@testmail.usac.org

QIS A
e B W Form 472 (BEAR) Slide 56
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Previewing the BEAR

The “Invoice Line Items” tab displays a table with each invoice line

My BEAR - #BEAR202300051

summary Invoice Line Items Certifications Communications Related Actions
< Invoice Line Items

Invoice Line Item 1 Funding Request Number Discount Amount Billed to USAC Invoice Line Status

/
/

“B Click on a specific invoice line to show details about that line item

* All Invoice Line(s)

1 2299000420 $99.00
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Previewing the BEAR

My BEAR - #BEAR202300051

summary Invoice Line Items Certifications Communications Related Actions

( Invoice Line Item

. . FCC Form 471 Application Number Service Provider Identification Number (SPIN)
s All Invoice Line(s)
221000340 14010001
* Line Item #1 . . .
Funding Request Number (FRN) Service Provider Name
2299000420 USAC Service Provider Organization 1
Discount Rate Customer Billed Date
90% Jul1, 2022
Billing Frequency Shipping Date to Customer or Last Day of Work
Monthly

Discount Amount Billed to USAC
$99.00

B Click on the “All Invoice Line(s)” link in the
sidebar menu to return to the full list of line items

QIS A
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-
Previewing the BEAR

FCC Form 472

OMB Number 3060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300051

Please review the FCC Form 472 by clicking on the link below to ensure that all of the invoices being requested are correct before sending or going
to the certification page regarding this FCC Form 472.

FCC Form 472 Record - BEAR202300051

BACK DISCARD FORM SEND FOR CERTIFICATION
\ YO if you discover any modifications to be

made, return to the FCC Form 472 window and
click on the “BACK” button to go through the
form screens and make any necessary changes

QIS A
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Certifying the BEAR

Finally, a user in your organization will
certify and submit the BEAR form.

Form 472 (BEAR)
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Certifying the BEAR

Certification of the form takes place in different manners depending on the
rights assigned to users for your organization and who in your organization is
responsible for certifying the form.

A | If you are a partial rights user - go to the next page in this guide

B | If you are a full rights user but not the person who will certify the form = skip to page 63

C | If you are a full rights user who is responsible for certifying the form — skip to page 64

D | If you are a full rights user certifying a form sent to you by another user = skip to page 68
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_________________________________________________________________________________________
[Partial Rights]

A | If you are a partial rights user:

FCC Form 472

OMEB Mumber 2060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300051

Please review the FCC Form 472 by clicking on the link below to ensure that all of the invoices being requested are correct before sending
or going to the certification page regarding this FCC Form 472,

FCC Form 472 Record - BEAR202300051

BACK DISCARD FORM SEND FOR CERTIFICATION

A @ Click on the “SEND FOR CERTIFICATION” button

A @ You will see a notice that your form

. . . This function will send your FCC Form 472 to the full rights users
WI” be sent to the fUII rlghts users in your in your o:ganization fo:.certification. Do you wish to pfoéeed?
organization

NO YES

A @ Click on the “YES” button to proceed

CE A skip to page 74 in this guide
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__________________________________________________________________________________________
[Full Rights / Not the Certifier]

B | If you are a full rights user but not the person who will certify the form:

FCC Form 472

OMEBE Mumber 2060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300051

Please review the FCC Form 472 by clicking on the link below to ensure that all of the invoices being requested are correct before sending
or going to the certification page regarding this FCC Form 472.

FCC Form 472 Record - BEAR202300051

BACK DISCARD FORM SEND FOR CERTIFICATION CONTINUE TO CERTIFICATION

B @ Click on the “SEND FOR CERTIFICATION” button

B |(2) You will see a notice that your form

W|” be Sent to the fUII r|ghts users |n your This function will send your FCC Form 472 to the full rights users
. . in your organization for certification. Do you wish to proceed?
organization

NO YES

B |(3) Click “YES” to send the form

skip to page 74 in this guide
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__________________________________________________________________________________________
[Full Rights / Certifier]

C |If you are a full rights user who is responsible for certifying the form:

FCC Form 472

OMEB Mumber 2060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300051

Please review the FCC Form 472 by clicking on the link below to ensure that all of the invoices being requested are correct before sending
or going to the certification page regarding this FCC Form 472,

FCC Form 472 Record - BEAR202300051

BACK DISCARD FORM SEND FOR CERTIFICATION CONTINUE TO CERTIFICATION

C @ Click on the “CONTINUE TO CERTIFICATION” button to proceed

QIS A
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__________________________________________________________________________________________
[Full Rights / Certifier]

C @ Read the certification text carefully

C @ Check the check box for each certification statement

C @ Click the “CERTIFY & SUBMIT” button

FCC Form 472

OMB Number 3060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300051
ABilled Entity Certifications & Signature

Please check all boxes to certify.

| declare under penalty of perjury that the foregoing is true and correct and that | am authorized to submit this Billed Entity Applicant Reimbursement Form on behalf of the eligible schools,
libraries, or consortia of those entities represented on this Form, and | certify to the best of my knowledge, information, and belief, as follows.

The discount amounts listed in this Billed Entity Applicant Reimbursement Form represent charges for eligible services and/or equipment delivered to and used by eligible schools, libraries,
or consortia of those entities for educational purpaoses, on or after the service start date reported on the associated FCC Form 486.

The discount amounts listed in this Billed Entity Applicant Reimbursement Form were already billed by the Service Provider and paid for by the Billed Entity Applicant on behalf of eligible
schools, libraries, and consortia of those entities.

The discount amounts listed in this Billed Entity Applicant Reimbursement Form are for eligible services and/or equipment approved by the Fund Administrator pursuant to a Funding
Commitment Decision Letter (FCDL).

| acknowledge that | may be audited pursuant to this application and will retain for at least 10 years (or whatever retention period is required by the rules in effect at the time of this
certification), after the latter of the last day of the applicable funding year or the service delivery deadline for the funding request any and all records that | rely upon to complete this form.

| certify that, in addition to the foregoing, this Billed Entity Applicant is in compliance with the rules and orders governing the schools and libraries universal service support program, and |
acknowledge that failure to be in compliance and remain in compliance with those rules and orders may result in the denial of discount funding and/or cancellation of funding
commitments. | acknowledge that failure to comply with the rules and orders governing the schools and libraries universal service support program could result in civil or criminal
prosecution by law enforcement authorities.

BACK CERTITY & SUBMIT

QIS A
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__________________________________________________________________________________________
[Full Rights / Certifier]

C @ Click the “CERTIFY” button to certify the form ---
this is the equivalent to providing your electronic signature

By clicking on "Certify & Submit" button, you have electronically
signed the form. An electronic signature is the same as a
handwritten signature on the form.

NO CERTIFY
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__________________________________________________________________________________________
[Full Rights / Certifier]

C @ Click on the “CLOSE” button on the certifier
information screen to return to the Invoicing Dashboard

FCC Form 472

OMB Number 3060-0856 Form 472

Basic Information Invoice Line Iterm Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300051
Certification Confirmation

You have successfully filed FCC Form 472 #BEAR202300051

FCC Form 472 Record - BEAR202300051

Certifier Information

Name Independent School 1 Admin 704 Address 1112 East Ave
Title Tester Queens, VABBT18
Certified Date 10/10/2023 12:59 PM EDT Telephone 111-111-1111 ext. 14

CLOSE

CE A skip to page 74 in this guide
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-____________________________________________________________________________________________
[Full Rights / Certifying a Form Sent By Another]

D | If you are a full rights user who is certifying a form sent to you by another user:

D @ Once a user has sent you a BEAR to certify, you will receive the following:

1. ataskin your EPC task list

News Tasks (4) Records Reports Actions

l“ll.ll lll Universal Service
imE  pdministrative Co.
* Me
Assigned to Me > J Create FCC Form 472 (BEN: 24739) - BEAR202300051
Sent by Me 2 minutes ago 7

2. ataskin the “My Pending Tasks” tab in the EPC E-Rate Invoicing Dashboard

Good Morning
Independent School 1 Admin 704

My Organization My Forms and Requests My Pending Tasks

Pending Task BEN BEN Name Application/Form Number Application/Form Nickname

Create FCC Form 472 (BEN: 24739) -

BEAR202300051 24739 Independent School 704 BEAR202300051 My BEAR

3. an email notification
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[Full Rights / Certifying a Form Sent By Another]

D @ Go to one of the Task areas, then click on the “Create”

task for the BEAR that is ready for certification

CAUTION:
The task link will read: Create FCC Form 472 (BEN: XXX) — BEAR NUMBER

The link will not have any reference to certifying

Users should be extremely careful they are selecting the correct BEAR as
any other in process BEARs will have the same task wording, not just those
that are ready for certification
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__________________________________________________________________________________________
[Full Rights / Certifying a Form Sent By Another]

D @ Click on the form link to preview the form

FCC Form 472

OMEBE Mumber 2060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300051

Please review the FCC Form 472 by clicking on the link below to ensure that all of the invoices being requested are correct before sending
or going to the certification page regarding this FCC Form 472.

FCC Form 472 Record - BEAR202300051

BACK DISCARD FORM SEND FOR CERTIFICATION CONTINUE TO CERTIFICATION

The form will be displayed in a new window
or tab depending on your browser settings.
See the “Previewing the BEAR” section of
this guide for further information.

D @ Click on the “CONTINUE TO CERTIFICATION” button to proceed
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[Full Rights / Certifying a Form Sent By Another]
D @ Read the certification text carefully

D @ Check the check box for each certification statement

D @ Click the “CERTIFY & SUBMIT” button

FCC Form 472

OMB Number 3060-0856 Form 472

v
Basic Information Invoice Line Item Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300051
ABilled Entity Certifications & Signature

Please check all boxes to certify.

| declare under penalty of perjury that the foregoing is true and correct and that | am authorized to submit this Billed Entity Applicant Reimbursement Form on behalf of the eligible schools,
libraries, or consortia of those entities represented on this Form, and | certify to the best of my knowledge, information, and belief, as follows.

The discount amounts listed in this Billed Entity Applicant Reimbursement Form represent charges for eligible services and/or equipment delivered to and used by eligible schools, libraries,
or consortia of those entities for educational purposes, on or after the service start date reported on the associated FCC Form 486.

The discount amounts listed in this Billed Entity Applicant Reimbursement Form were already billed by the Service Provider and paid for by the Billed Entity Applicant on behalf of eligible
schools, libraries, and consortia of those entities.

The discount amounts listed in this Billed Entity Applicant Reimbursement Form are for eligible services and/or equipment approved by the Fund Administrator pursuant to a Funding
Commitment Decision Letter (FCDL).

| acknowledge that | may be audited pursuant to this application and will retain for at least 10 years (or whatever retention period is required by the rules in effect at the time of this
certification), after the latter of the last day of the applicable funding year or the service delivery deadline for the funding request any and all records that | rely upon to complete this form.

| certify that, in addition to the foregoing, this Billed Entity Applicant is in compliance with the rules and orders governing the schools and libraries universal service support program, and |
acknowledge that failure to be in compliance and remain in compliance with those rules and orders may result in the denial of discount funding and/or cancellation of funding
commitments. | acknowledge that failure to comply with the rules and orders governing the schools and libraries universal service support program could result in civil or criminal
prosecution by law enforcement authorities.

BACK CERTITY & SUBMIT
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__________________________________________________________________________________________
[Full Rights / Certifier]

D Click the “CERTIFY” button to certify the form ---
this is the equivalent to providing your electronic signature

By clicking on "Certify & Submit" button, you have electronically
signed the form. An electronic signature is the same as a
handwritten signature on the form.

NO CERTIFY
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__________________________________________________________________________________________
[Full Rights / Certifier]

D @ Click on the “CLOSE” button on the certifier
information screen to return to the Invoicing Dashboard

FCC Form 472

OMB Number 3060-0856 Form 472

Basic Information Invoice Line Iterm Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - My BEAR - #BEAR202300051
Certification Confirmation

You have successfully filed FCC Form 472 #BEAR202300051

FCC Form 472 Record - BEAR202300051

Certifier Information

Name Independent School 1 Admin 704 Address 1112 East Ave
Title Tester Queens, VABBT18
Certified Date 10/10/2023 12:59 PM EDT Telephone 111-111-1111 ext. 14

CLOSE

I A go to the next page in this guide
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Revisiting Incomplete BEARs

“% To return to an incomplete BEAR and continue
working on it, click on the “My Pending Tasks” button

@ Invoicing Dashboard

Good Morning, Welcome to E-Rate!
Independent School 1 Admin 704

My Organization My Forms and Requests My Pending Tasks My Pending Inquiries

Q Search 5L Applicant Entities SEARCH e

BEN BEN Name City State Entity Type

24739 Independent School 704 Queens WA School File FCC Form 472/BEAR

If you are not on a page that displays the navigation
buttons, first return to the Invoicing Dashboard
summary page by clicking on the “Invoicing Dashboard”
link in the blue bar, then click on the button

QIS A
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Revisiting Incomplete BEARs

The “My Pending Tasks” tab displays a list of tasks including a “Create
FCC Form 472” task for each incomplete (not yet certified) form

@ Invoicing Dashboard

Good Afternoon, Welcome to E-Rate!
Independent School 1 Admin 704

My Organization My Forms and Requests My Pending Tasks My Pending Inquiries

Pending Task BEN BEN Mame Application/Form Number T Application/Form Nickname
Create FCC Form 472 (BEN: 24739) - 24739 Independent School 704

Create FCC Form 472 (BEN: 24739) - BEAR202300052 24739 Independent School 704 BEAR202300052 Another BEAR
Create FCC Form 472 (BEN: 24739) - BEAR202300060 24739 Independent School 704 BEAR202300060 My BEAR

Create FCC Form 472 (BEN: 24739) - BEAR202300091 24739 Independent School 704 BEARZ02300091 A Work In Progress

NOTE: application numbers will not
generate until the “Basic Information”
section has been completed

QIS A
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Revisiting Incomplete BEARs

@ Invoicing Dashboard

Good Afternoon, Welcome to E-Rate!
Independent School 1 Admin 704

|

My Organization My Forms and Requests My Pending Tasks My Pending Inquiries

Pending Task BEN BEN Mame Application/Form Number T Application/Form Nickname
Create FCC Form 472 (BEN: 24739) - 24739 Independent School 704 - -

Create FCC Form 472 (BEN: 24739) - BEAR202300052 24739 Independent School 704 BEAR202300052 Another BEAR
Create FCC Form 472 (BEN: 24739) - BEAR202300060 24739 Independent Schocl 704 BEAR202300060 My BEAR

Create FCC Form 472 (BEN: 24739) - BEAR202300091 y{% Independent School 704 BEARZ02300091 A Work In Progress

‘/@ Click on a “Create FCC Form 472" link in
the “Pending Task” column to open the form
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Revisiting Incomplete BEARS

The in-progress form displays wherever you left off. Note however
that if you happen to have stopped in the middle of adding a line
item but did not save it, you may see a screen similar to the one

below and you will need to click on the “CANCEL” button to return

to a screen where you can continue to modify your form.

* REASSIGN

FCC Form 472

OMB Number 3060-0856 Form 472

v
Basic Information Invoice Line ltem Summary Preview Certify Form 472

Independent School 704 (BEN: 24739) - Another BEAR - #BEAR202300052

Invoice Line Item
select Funding Year

2023 v

Select FRN

Please select a row to aute-populate the form details below.

FCC Form 471 Application Funding Request Funding Request Funding Request SPIN Service Provider Discount
Number Number Nickname Amount Name Rate

Mo items available

CANCEL [Bl SAVE
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Types of communications:

Notification:

Description:

Generated:

Communications

Method of Delivery:

@ Create FCC Form 472 task in My Pending Tasks tab assigned to Full Rights users

| Invoice Pending Natification that an invoice A Partial Rights user creates
Certification requires certification by a an invoice and sendsittoa =

Pl Roghts sy Full Rights user to certify Email alert to Full Rights user that a new task has been assigned |
Information Request Notification that an invoice line AUSAC reviewer sends Email to Partial and Full Rights users with inveice permissions for the BEN
Received from USAC has an inquiry form USAC that new communication
for an Invoice Line requires a response regarding an invoice line @ Invoice Line Number listed for Full Rights users in My Pending Inquiries tab

|

Deadting Extended Noticatenaataddional i AUSAL IV IGWEr L dales Email to Partial and Full Rights users with invoice permissions for the BEN
for Response to has been granted to respond to the response due date for

an invoice line that was
granted an extension

| Information Request aninquiry for an Invoice line @ Invoice Line Number listed for Full Rights users in My Pending Inquiries tab

BEAR Notification A le_tter‘notilfying users that After e‘ach payment file Email to all users with invoice permissions for the BEN
Letter* an invoice line or lines batch is run, typically at the
submitted using the BEAR end of every Monday and E - . - i
Woide higve bean prockssed Thursday | News post visible to all users with invoice permissions for the BEN
BEAR Remittance A letter notifying users of the After each payment file {@p Email from USAC's Finance Department to General Financial Contact listed
Statement amount approved for payment for batch is run, typically at the 2~ on FCC Form 498
Ji a processed invoice line or lines end of every Monday and '
Thursday
i
Appljcant QDR* A quarterly summary of disbursement At the end of every quarter ~- Email with invior issions for the BEN
activity for a particular BEN number (Jan, Apr, Jul, and Aug) if the b Ao st wenc witis i Dice peiR SEONS o
for invoice lines submitted using BEN has invoicing activity o] R RN A
| Hoth the BEAR anid £Plrsode it iuarter EE News post visible to all users with invoice permissions for the BEN
| I
I "For invoices with a funding year of 2015 and earlier, the BEAR Notification Letter and Applicant QDR will be continue to be sent via mail.

[ = = o ﬁ
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e
Communications

& AFull Rights user needs to certify an invoice

Notifications will be sent to full rights users by email if
there is an uncertified BEAR that needs to be certified.

Notifications will also appear in the EPC E-Rate Invoicing
Dashboard on the “My Pending Tasks” tab.
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e
Communications

& An invoice line has an inquiry from USAC that requires a response

Notifications will be sent both by email and in the EPC E-Rate Invoicing Dashboard on
the “My Pending Inquiries” tab if there are review inquiries to be answered.

Both full and partial rights users will receive the inquiry, but only full rights users can
respond.

View only users will be able to see these notifications on the “Communications” tab of
the EPC E-Rate Invoicing Dashboard but will not receive a specific notification
themselves.

The specific information and documentation required during review of BEARs will not
change. You will log into EPC and go to the EPC E-Rate Invoicing Dashboard to submit
replies to any outreach and provide any necessary documentation.

Applicants still have seven days to respond to invoicing inquiries.

You may request an extension of time, if needed. A notice will be sent if additional
time has been granted to respond to an inquiry.
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e
Communications

@ Invoice Status

Notifications about invoice submission statuses (for example that an
invoice has been processed) will be delivered to users who have been
assigned full and partial rights for BEARs:

e Via email

* Inthe EPC News Feed

* Viaa Task in the EPC E-Rate Invoicing Dashboard

View only users will be able to see these notifications as a News Post in
EPC but will not receive a specific notification themselves.
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e
Communications

If there is an inquiry on a particular invoice line item,
an email will be sent to full and partial rights users:

E-Rate Productivity Center (EPC) Request: BEAR202200348.20000535 Little Red School House Q2 “% | & Reply | % ReplyAll | —> Forward

e epctraining@portal.usac.org on behalf of E-Rate Productivity Center <application.administrator@usac.org>

To cssp@testmail.usac.org; felocfullnghts@rhe.com; franas.fullnghts@irsd.org; pablo.partial@rhc.com; parson.partial@irsd.org; testuser@testmail.com

TL | . _
".'.'."." Yniversal Service E-Rate Productivity Center (EPC) Information Request

Administrative Co.

Dear User,
We are notifying you of an urgent review inguiry that has been delivered to your communication portal regarding your EPC Invoice - # BEAR202200348 Line 1D # 20000535. Little Red School House 02

Your response is due by close of business on March 21, 2023, if you require additional time, you must communicate to the reviewer you need an additional 7 days maximum.

Click here to respond to inguiries
All responses must be submitted in XRate Productivity Center (EPC) Portal. Please do not use email to submit your responses to the review inquiries. USAC will not review responsas sent to the reviewer's email address.

Please e sure to provide complete re\ponsas to all of the questions. If you neaed additional time to prepane your response, you may request an extension, Be sure to meet the response dua date and provide all of the information requested,
otherwise your funding may be reduced\gr denied,

If you have any questions as you work throNgh your responses to the review inquiries, please feel free to contact me via the phone number or email address provided below.
Thank you,

Rhonda Reviewer
B33-205-1183 x12345
rhonda.reviewerEusac g
USAC Homepage

Do not reply to this email

This message has been sent by EPC

\
@ To view the communication and respond, click on the link in the email

NOTE: if you are not already logged in, you will be

prompted to do so after clicking the link

QIS A
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e
Communications

You will be taken to the “Communications” tab for that form

@ Invoicing Dashboard

Little Red School House - #BEAR202200376 CONTACT REVIEWER

summary nvoice Line ltem Certifications [MaVuiRUGHENGEENE  Related Actions

Select invoice Line from the below grid to view the communication details.

Invoice Line Number Funding Request Number Invoice Line Status Has Communication? Due Date
20001370 2299058985 Certified
20001371 2299058985 Certified (] 4/13/2023
20001372 2299058585 Certified (]

NOTE: You can also locate this tab by opening the EPC E-Rate Invoicing Dashboard, clicking
the “My Forms and Requests” button, choosing a form, and clicking on “Communications”

The following indicators may appear on this page:

“Has Communication?” column - “Due Date” column

If a green checkmark image is >>> e |fadateis listed:
displaying: a response is still pending
a communication has been sent e Ifitis empty:

a response was submitted

If a grayed-out “X” is displaying:  >>> If a grayed-out “X” is displaying:
there is no communication there is no communication

Slide 85



e
Communications

(2) click on an Invoice Line row to view the communications for that line

Little Red School House - #BEAR202200376 CONTACT REVIEWER

summary Invoice Line Item Certifications Communications Related Actions

Select Invoice Line from the below grid to view the communication details.

Invoice Line Number Funding Request Number Invoice Line Status Has Communication? Due Date
20001370 2299058985 Certified
20001371 2299058985 Certified (] 4/13/2023
20001372 2299058985 Certified (V]
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e
Communications

You will be taken to the “Communications Details” page.
It reveals all the communications related to the invoice line from newest to oldest

by default. You can click the “Oldest” radio button to sort by oldest communication
first. You can also click the “Show only updates with attachment(s)” checkbox to
view only correspondence with attachments. Outreach requests can be long so be
sure to scroll down to the bottom if you don’t see what you are looking for.

Little Red School House - #BEAR202200376 e

Summary  Invoice Lineltem  Certifications Related Actions @ TO reply to the Communicatlon’ C“Ck
on the “CONTACT REVIEWER” button

Showing 1-30f 3

Communication Details for Invoice Line #20001371

Sort By
Show only updates with attachmentis)

© Newest  Oidast 2 LR

! Reviewer (USAC)

462023 9:52 AM EDT
Thark you onse. Please note that the attached form must be completed In order to be valid documentation. Please resubmit the form to include the following
-Date Applicant Portion Pald and Check No., or Date to be Paid: This is required.
ew form with the above infarmation incleded and provide a new signature and date: by the suthorized Applicant contact.

Please provide a ne
’ Francis Fullrights

4/6/2023 9,47 AM EDT

orized representative of the Applicant (school/library) in the E-Rate Productivity

# 13419825 @ SAMPLE worksheet updated.xlsx (14,48 KB
Showing 1-30f3

BACK
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Communications

You will be taken to the “Contact Reviewer” page

Contact Reviewer

Select Invoice Line from below grid to contact the reviewer

iuetce L Funding Request Number Invoice Line Status Ha:.-‘. 3 Due Date
Number Communication?
20001370 2299058985 Certified
20001371 2299058985 Certified Q 4/13/2023
20001372 2299058985 Certified o

CANCEL

As with the “Communications” page, the following indicators may appear:

“Has Communication?” column - “Due Date” column

If a green checkmark image is >>> o |fadateis listed:
displaying: a response is still pending
a communication has been sent o Ifitis empty:

a response was submitted

If a grayed-out “X” is displaying:  >>> If a grayed-out “X” is displaying:
there is no communication there is no communication
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Communications

@ Click on an Invoice Line row ---
only lines with a due date listed can be selected on this screen

Contact Reviewer

Select Invoice Line from below grid to contact the reviewer

Invoice Line Has

NUTBAr Funding Request Number Invoice Line Status Catinnicaiione Due Date
20001370 2299058985 Certified

20001371 2299058985 Certified ) 4/13/2023
20001372 2299058985 Certified ]

CANCEL
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Communications

Contact Reviewer for Invoice Line #20001371

Invaice . . . Funding Request . . Billed Emtity Customer Total Undiscounted Discount Amount
Mumber Invoice Nickname Line 1D Form 471 FRN Amount SPIN Service Provider Name BEN Mame Eilled Date Amount Rilled to USAC
BEARZ02200376 Little Red 20001371 221039437 2299058985 $840.00 EEEE3EEEE Riding Hood 17022076 Little Sed 9/22/2022 $25.00 $20.00
School House Communications Schoal Districe
Note *

Add Attachmentis)

upLoap | [ Drog fies hiere

PR | CANCEL

BACK

Communication Details for Inyoice Line #20001

Sort By
© Newest Oldest

show only updates with attachmentis) Showing 1-3of 3

Reviewer (USAC)

Thark you for your response. Please note that the attached form must beNpmpleted in
Date Applicant Portion Paid and Check Mo, or Diate to be Paid: This is requingd.

Please provide a new form with the above infermation included and provide 2 New signature and date: by thezyuthorized Applicant contact,
# 13419829 B Service Certificate Form (Edited).dogf(33.42 K

4/6/2023 9:52 AM EDT

order to be valid dgcumentation. Please resubmit the form to include the following:

# 13419828 EI SAMPLE worksheet updated xlsx (1448 KB)

. Francis Fullrights

@ Read the message(s) at the bottom of the page, download and review any
attachments (these may include the specific information your reviewer needs!),
type your response in the “Note” box, upload any required documentation to the
“Add Attachments” section, and click on the “SUBMIT” button to send your response

QIS A
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e
Communications

@ Click on the “YES” button in the pop-up window

Please confirm that the documents you have uploaded do not
contain Personal Identifiable Information (PI).
Do you still want to proceed?

NO YES

e B W Form 472 (BEAR) Slide 91



e
Communications

You will be taken back to the “Communications” tab
Little Red School House - #BEAR202200376 CONTACT REVIEWER

summary Invoice Line Item Certifications Communications Related Actions

Select Invoice Line from the below grid to view the communication details.

Invoice Line Number Funding Request Number Invoice Line Status Has Communication? Due Date
20001370 2299058985 Certified
20001371 2299058985 Certified (] 4/13/2023
20001372 2299058985 Certified (V]

QIS A
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e
Communications

Outreach can also be found on the “My Pending Inquiries” tab

NOTE: this tab only displays lines with a pending response from the
applicant entity and is only accessible by users with full rights

Invoicing Dashboard

Good Morning, Welcome to E-Rate!
Francis Fullrights

My Organization My Forms and Requests My Pending Tasks My Pending Inquiries

Select Invoice Line from the below grid to view and respond to inquiries

FCC Form 472/474 FCC Form 472/474 Invoice Line

Invoice Line Item Funding Request Number e S . SLE Due Date
20000559 2299058985 BEAR202200361 Little Red School House Certified 3/15/2023 Contact Reviewer
20000580 2299058985 BEAR202200361 Little Red School House Certified 3/9/2023 Contact Reviewer
20000535 2299058985 BEAR202200348 Little Red School House Q2 Certified 32172023 Contact Reviewer
20000582 2299058985 SPI1202200321 Little Red Riding Hood2 Certified 3/30/2023 Contact Reviewer
20001371 2299058985 BEAR202200376 Little Red School House Certified 4/13/2023 Contact Reviewer
20001372 2299058985 BEAR202200376 Little Red School House Certified 4/13/2023 Contact Reviewer

6 items

J@ Click on a “Contact Reviewer” link to go the “Contact
Reviewer” page, view communications, and respond
le p g 4 7 p
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Communications
Outreach Reminders:
v Ensure invoicing permissions v" Respond to each inquiry in the
in EPC are up to date method it was received
v" Only Full Rights users can respond, v Read the communication carefully
and have 7 days to respond and download any attachments
v Full Rights users can request a v" Response to outreach should be
one-time 7-day extension complete, accurate, and timely
v"If USAC does not receive a reply by the v Applicants and service providers can
deadline, the invoice line will be denied receive or be copied on communication
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e
Invoice Status

YD Click on the “My Forms and Requests” button to display a list of forms

@ Invoicing Dashboard

Good Morning, Welcome to E-Rate!
Independent School 1 Admin 704

My Organization My Forms and Requests My Pending Tasks My Pending Inquiries

Q Search 5L Applicant Entities SEARCH e

BEN BEN Name City State Entity Type

24739 Independent School 704 Queens WA School File FCC Form 472/BEAR

If you are not on a page that displays the navigation
buttons, first return to the Invoicing Dashboard summary
page by clicking on the “Invoicing Dashboard” link in the

blue bar, then click on the button

QIS A
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Invoice Status

The “My Forms and Requests” tab displays a list of all previously created BEARs as
well as the status of each form (incomplete, certified, processed, canceled)

@ Invoicing Dashboard

1 g
Good Morning, Welcome to E-Rate!
Independent School 1 Admin 704
My Organization My Forms and Req s My Pending Tasks My Pending Inquiries
Application Type FCC Form 472 -
Q Search FCC Forms 472 SEARCH  APPLICATION STATUS - T~
BEN BEN Name FCC Form 472 Number 1 FCC Form 472 Nickname FCC Form 472 Status Certified By Certified On
24739 | 'Mdependent BEAR202300091 AWorkn P I let
3 school 704 ARZ Ork In Progress ncompiete
24739 msiiiiﬁzzt BEAR202300080 Test 11/1 Certified Independentt School 1 Admin 704 11/1/2023 2:10 PM EDT
Independent _ _
24739 Schoal 704 BEAR202300067 Ankit - test 2 - BEAR Processed Independent School 1 Admin 704 10/31/2023 3:27 PM EDT
Independent . - .
24739 <chool 704 BEAR202300066 Ankit - test -1 - BEAR Processed Independent School 1 Admin 704 10/31/2023 2:22 PM EDT
Independent
- . ]
24739 s BEAR20230006 Test Canceled
24739 Independent BEAR202300060 My BEAR Incomplete
s School 704 : v P
Ind! dent
24739 neepencen BEAR202300056 test dates Canceled
School 704
24739~ Mdependent BEAR202300052 Another BEAR Incomplete
- School 704 e - P
24739 ‘”Sd;gj“;gzt BEAR202300051 My BEAR Certified Independentt School 1 Admin 704 10/10/2023 12:59 PM EDT
Independent
. .
24739 st BEAR202300050 test Canceled
1-100f12 >
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Invoice Status

L i
" @imIN Universal Service

VIRE  pdministrative Co

Invoice Status Overview

O Incomplete  An Invoice has been created but not certified

° Cettified The invoice has been submitted and certified and one or more invoice lines
have yet to be processed by USAC

(_\ R All lines of the invoice have been processed and paid
-x;) (paid in full, modified, or denied)

The invoice has been discarded before submission OR has been
canceled after it was submitted and certified

& ) Canceled
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Invoice Status
J@ Click on any form link in the “FCC Form 472 Number”
column to display that form’s summary information

@ Invoicing Dashboard

Good Morning, Wejcome to E-Rate!
Independent Schoel 1 Admin 704
My Organization My Forms and Req My Pending Tasks My Pending Inquiries
Application Type FCC Form 472 -
Q Search FCC Forms 472 SEARCH | APPLICATION STATUS | Ar - T~
BEN BEN Name FCC Form 472 Number 1 FCC Form 472 Nickname FCC Form 472 Status Certified By Certified On
24739 | 'Mlependent BEAR202300091 AWork In P | let
3 school 704 ARZ Ork In Progress ncompiete
24739 msiiii?izzt BEAR202300080 Test 11/1 Certified Independent School 1 Admin 704 11/1/2023 2:10 PM EDT
24739 ‘nsiigiﬁg:t BEAR202300067 Ankit - test 2 - BEAR Processed Independent School 1 Admin 704 10/31/2023 3:27 PM EDT
Independent . .
24739 <chool 704 BEAR202300066 Ankit - test -1 - BEAR Processed Independent School 1 Admin 704 10/31/2023 3:22 PM EDT
Independent
- . ]
24739 s BEAR20230006 Test Canceled
Indepandent
, -
24739 i BEAR202300060 My BEAR Incomplete
Ind! dent
24739 neepencen BEAR202300056 test dates Canceled
School 704
24739~ Mdependent BEAR202300052 Another BEAR Incomplete
N school 704 AR - P
24739 ‘”Sd;gi??gzt BEAR202300051 My BEAR Certified Independent School 1 Admin 704 10/10/2023 12:59 PM EOT
Independent
. .
24739 st BEAR202300050 test Canceled
1-100f12 >
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e
Invoice Status

Each BEAR will go through several statuses before being fully finalized

A | Incomplete - go to the next page in this guide

B | Certified with no lines processed - skip to page 103

C | Certified with some lines processed - skip to page 105

D | Certified with all lines processed = skip to page 110
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[Incomplete]

Incomplete ....

A.1 | If you selected an incomplete BEAR, the blue status bar will display “Incomplete”

My BEAR - #BEAR202300060

Invoice Line Item Certifications Communications Related Actions
Incomplete

Invoice Information > Invoice Details Audit Details
Eerried BraEiE Nickname My BEAR Created Date 10/27/2023 10:41 AM EDT
Invoice Number BEAR202300060 Created By Independent School 1 Admin 704
BEN 24739 Last Modified Date 10/27/2023 10:41 AM EDT
Billed Entity Name Independent Schocl 704 Last Modified By Independent Schocl 1 Admin 704

Total Discount
Amount Billed to
USAC

Invoice Form Status Incomplete

Applicant FCC Form 443000254

498 1D
B Contact Information Certification Details
Name Independent School 1 Admin 704 Certified Date
Phone Number 111-111-1111 ext.14 Certified By

Email ind_sch_704_aa@testmail.usac.org

QIS A
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_________________________________________________________________________________________
[Incomplete]

Incomplete ....

A.2 [Click on the “Invoice Line Item” tab to show a list of line items added to the BEAR

Each line item will display a status of “Incomplete”

Invoice Line Item Tab for Version

Lines Listed = All lines entered so far Invoice Line Status field = “Incomplete”

My BEAR - #BEAR202300060

Summary EERVGIARGENG I Certifications Communications Related Actions
( Invoice Line Iltems

* All Invoice Line(s)

Invoice Line Item 1 Funding Request Number Discount Amount Billed to USAC Invoice Line Status
1 2299000420 $90.00 Incomplete
e B W Form 472 (BEAR) Slide 102
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[Certified / No Lines Processed]

Certified But No Lines Are Processed ....

B.1 | After a BEAR has been submitted, a Certified Copy becomes available

You can tell that no lines have been disbursed yet because there is only one copy
displaying on the summary page

My BEAR - #BEAR202300051

Invoice Line Item Certifications Communications Related Actions
Certified Copy

Invoice Information > Invoice Details Audit Details
Eeraies fr e Nickname My BEAR Created Date 10/10/2023 12:59 PM EDT
Invoice Number BEAR202300051 Created By Independent School 1 Admin 704
BEN 24739 Last Modified Date 10/10/2023 12:59 FM EDT
Billed Entity Name Independent School 704 Last Modified By Independent School 1 Admin 704

Total Discount $99.00
Amount Billed to
USAC

Invoice Form Status Certified

Applicant FCC Form 443000254

498 1D
B Contact Information Certification Details
Name Independent School 1 Admin 704 Certified Date 10/10/2023 12:59 PM EDT
Phone Number 111-111-1111 ext.14 Certified By Independent School 1 Admin 704

Email ind_sch_704_aa@testmail.usac.org
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__________________________________________________________________________________________
[Certified / No Lines Processed]

Certified But No Lines Are Processed ....

B.2 | Click on the “Invoice Line Item” tab to show a list of line items on the invoice

This tab will list all BEAR line items, each with a “Certified” status

Invoice Line Item Tab for Copy

Lines Listed = All lines Invoice Line Status field = “Certified”

My BEAR - #BEAR202300051

summary Invoice Line Item Certifications Communications Related Actions

Certified Copy

( Invoice Line ltems

* All Invoice Line(s)

Invoice Line Item 1 Funding Request Number Discount Amount Billed to USAC Invoice Line Status
1 2299000420 $99.00 Certified
e B W Form 472 (BEAR) Slide 104
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[Certified / Partially Processed]

Partially Processed ....

C.1 | After a BEAR has been submitted and one or more lines have been
processed, a second copy of the form will appear — the Disbursed Copy

Little Red School House - #BEAR202200350

Invoice Line [tem Certifications Communications Related Actions
Certified Copy

Invoice Details

B Click on the “Disbursed Copy”
header to view this version

Disbursed Copy

[E Audit Details

Created Date 2/9/2023 1:44 PM EST

Invoice Information >

e e TS Nickname Little Red School House

Invoice Number
BEN
Billed Entity Name

Total Discount
Amount Billed to
USAC

Invoice Form Status

Applicant FCC Form
498 ID

BEAR202200350
17032076

Little Red School District
$35.20

Certified
443029022

Created By
Last Modified Date
Last Modified By

Francis Fullrights
2/9/2023 1:44 PM EST

Francis Fullrights

B Contact Information [E Certification Details

Mame Francis Fullrights Certified Date 2/9/2023 1:44 PM EST
Phone Number 111-111-1111 Certified By Francis Fullrights

Email francis.fullrights@lrsd.org
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[Certified / Partially Processed]

Partially Processed ....

C.2 | When the BEAR is partially processed, the “Summary” tab for the Disbursed Copy:
* Represents the processed and paid invoice record to date

* Reflects any modifications made to the disbursed amount so far
e Displays an Invoice Form Status of “Certified” (the entire BEAR is not fully processed)

Continues updating the “Total Amount Disbursed To Date” field as lines are processed

Little Red School House - #BEAR202200351

Inwalce Line item Certifications Communicatlons Related Actions
Certified Copy Disbursed Copy

Invoice Information 3 El Invoice Details [ Audit Details
Erri TR o Nickname Little Red 5chool House Created Date 2/9/2023 1:44 PM EST
Invoice Number BEARZDZ2200351 Created By Francis Fullrights
BEN 17032076 Last Modified Date 2/23/2023 7:00 AM EST
Billed Entity Name Little Red School District Last Medified By Francis Fullrights

Total Discount $35.20
Amount Billed to
USALC

Total Ameunt 5 4,
Disbursed To Date

Invaoice Form Status Certified

Applicant FCC Form 443029022

4598 1D
B Contact Information E Certification Details
Name Francis Fullrights Certified Date 2/9/2023 1:44 PM EST
Phone Number 111-111-1111 Certified By Francis Fullrights

Emall francis.fullrights@irsd.org
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__________________________________________________________________________________________
[Certified / Partially Processed]

Partially Processed ....

C.3 | Click on the “Invoice Line Item” tab to view the Certified Copy and Disbursed Copy
of the line items in the BEAR

Invoice Line Item Tab Invoice Line Item Tab

for Copy for Copy

Lines Listed = All lines Lines Listed = Only lines processed so far
Invoice Line Status field = “Certified” Invoice Line Status field = “Processed”

Summary Certifications Communications Related Actions / to SWItCh between eaCh Copy

Certified Copy | Disbursed Copy

( Note: This invoice has total 2" line (tems, and the grid below shows only the line items disbursed to date. The remaining invoice line items are in the review process,

. . Invoice Line Items

Invoice Line Item 1 Funding Request Number Discount Amount Billed to USAC Invoice Line Status Amount Disbursed

20000542 2299058983 $16.80 Processed $0.00

Always compare the amount requested to the amount disbursed

QIS A
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_________________________________________________________________________________________
[Certified / Partially Processed]

Partially Processed ....

C.4

Little Red School House - #BEAR202200350 o
_ _ I A message indicates that less
S than the total number of lines

Certified Copy | Disbursed Copy have been diSburSEd to date

< Nate: This invoice has total ‘2" line ltems, and the grid below shows only the line items disbursed to date. The remaining invoice line tems are in the review process.

5 Invoice Line tems
* All Invoice Line(s) _

Invoice Line ltem T Funding Request Number Discount Amount Billed to USAC Invoice Line Status Amount Disbursed

/ 20000542 2299058983 $16.80 Processed $0.00

B Click on a specific invoice line to
show details about that line item
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[Certified / Partially Processed]

Partially Processed ....

C.5

Little Red School House - #BEAR202200350

Summary m Certifications Commurications Related actions

Certified Copy | Disbursed Copy

< Mote: This invoice has total '2' line items, and the grid balow shows only the line items disbursed tll date. The remaining inwoice line items are in the review process.

Invoice Line Item
= Alllnvoice Line{s)

FCC Form 471 Application Mumber
221039440

= Line ltem # 20000542

Funding Request Number (FRN)
22949058983

Discount Rate (Yo}

BO

Billing Frequency

Monthly

Discount Amount Billed to USAC
£16.80

counted Amnownt * Discount Rare)

Service Provider Identification Number {SPIN)
883335888

Service Provider Name

Riding Hood Communications
Customer Billed Date
Mar 14, 2023

shipping Date te Customer ar Last Day of Work Perfarmed

Amount Disbursed

£0.00

Reimbursement Requast Decision Details

Invaice Decision Code T Decision Explanation

28T The commitment amount on this FRM has been fully paid.

Modification Reason

\

‘/Ej Click on the “All Invoice
Line(s)” link in the sidebar
menu to return to the full
list of line items

A
S/ Form 472 (BEAR)

STATE E-RATE COORDINATORS' ALLIANCE

If the line was denied or partially
funded, information about the
decision will display at the
bottom of the page
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_________________________________________________________________________________________
[Certified / Fully Processed]

Fully Processed ....

D.1 | When the BEAR is fully processed, the “Summary” Tab for the Disbursed Copy:
e Represents the processed and paid invoice record
e Reflects any modifications made to the disbursed amount
e Displays an Invoice Form Status of “Processed”
e Displays the final Total Amount Disbursed

Ankit - test -1 - BEAR - #BEAR202300066

Invoice Line Item Certifications Communications Related Actions
Certified Copy Disbursed Copy

Invoice Information > Invoice Details Audit Details
ST RS Nickname Ankit - test-1 - BEAR Created Date 10/31/2023 3:20 PM EDT
/V Invoice Number BEAR202300066 Created By Independent School 1 Admin 704
BEN 24739 Last Modified Date 11/1/2023 9:37 AM EDT
\/@ CI ic k O n th e Billed Entity Name Independent School 704 Last Modified By USAC System
“ Total Discount $108.00
Al t Billed t
Generated mount gilled o
Docu ments” Iink Total Amount $108.00
Disbursed To Date
to d OW n Ioa d a Invoice Form Status Processed

Applicant FCC Form 443000254

PDF of the form 10

. t . B Contact Information Certification Details
O r VI eW I I n a Name Independent School 1 Admin 704 Certified Date 10/31/2023 3:22 PM EDT
po p u p Wi n d OW Phone Number 111-111-1111 ext.14 Certified By Independent School 1 Admin 704

Email ind_sch_704_aa@testmail.usac.org
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[Certified / Fully Processed]

Fully Processed ....

D.2 | Click on the “Invoice Line Item” tab to view the Certified Copy and Disbursed Copy
of the line items in the BEAR

Invoice Line Item Tab Invoice Line Item Tab

for Copy for Copy

Lines Listed = All lines Lines Listed = All lines

Invoice Line Status field = “Certified” Invoice Line Status field = “Processed”

Ankit - test -1 - BEAR - #BEAR202300066

Summary Invoice Line ltem Certifications Communications Related Actions

Certified Copy | Disbursed Copy

‘% Click on the header links
to switch between each copy

( Invoice Line Items

* All Invoice Line(s)

Invoice Line ltem T Funding Request Number Discount Amount Billed to USAC Invoice Line Status Amount Disbursed

20000029 2299000428 $108.00 Processed $108.00

Always compare the amount
requested to the amount disbursed
QI A

S/ Form 472 (BEAR)

STATE E-RATE COORDINATORS' ALLIANCE
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_________________________________________________________________________________________
[Certified / Fully Processed]

Fully Processed ....

D.3

Ankit - test -1 - BEAR - #BEAR202300066

summary Invoice Line Item Certifications Communications Related Actions

Certified Copy | Disbursed Copy

< Invoice Line ltems

Invoice Line ltem T Funding Request Number Discount Amount Billed to USAC Invoice Line Status Amount Disbursed

/ 20000029 22599000428 $108.00 Processed $108.00

s All Invoice Line(s)

B Click on a specific invoice line to
show details about that line item
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[Certified / Fully Processed]

Fully Processed ....

D.4

Ankit - test -1 - BEAR - #BEAR202300066

summary Invoice Line Item Certifications Communications Related Actions

Certified Copy | Disbursed Copy

< Invoice Line Item

« All Invoice Line(s) FCC Form 471 Application Number Service Provider Identification Number (SPIN)
221000340 14010001
* Line Item # 20000029 Funding Request Number (FRN) Service Provider Name
2299000428 USAC Service Provider Organization 1
Discount Rate (%) Customer Billed Date
90 Sep 1,2022
Billing Frequency Shipping Date to Customer or Last Day of Work Performed
Maonthly
Discount Amount Billed to USAC . . .
$108.00 If the line was denied or partially
(Total Undiscounted Amount * Discount Rate) . . ..
Amount bisbursed funded, information about the decision
$108.00

will display at the bottom of the page

Reimbursement Request Decision Details

Invoice Decision Code T Decision Explanation Modification Reason

No items available

\ B Click on the “All Invoice Line(s)” link in the
A sidebar menu to return to the full list of line items
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Invoice Status

The “Invoice Line Summary Status” Report will help you
locate lots of helpful information regarding the BEARs
filed by your organization, including their current status

How to get there:

1) Go to your EPC Landing Page
2) Click on the “Reports” link in the blue navigation bar
3) Select the “Invoice Line Summary Status” link
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Invoice Status

Various BEAR data can be obtained here

Invoice Line Summary Status
AFilters
Pleaze selact at least one fitter first.
Inveice Number Invoice Nickname
BEM SPIN
Imvaice Line Number Invoice Line Status
Invoice Type (BEARSSPI) Invoice Pending Customer Response
- Yes No
FCC Form 471 Application Number Customer Response Pending Due Date From To
e Mo -]
FRMN Payment different from Invoice Amount
Yes Mo
Invelce Status Payment Date From Payment Date To
- ey £ - ]
Modification Reason Certified Date From Certified Date To
& 0 &
Calendar Year Invoice Decision Code
H H H H I'{s V4 EELY FIL TERS :
Use the fields to select various filters and click “APPLY FILTERS” —*
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Invoice Status

Invoice Line Summary Status
AFilters

Pleaza selact at least one fitter first.

Inveice Number Invoice Nickname
BEMN SPIN
Invsice Line Number Invoice Line Status One USEfU/ triCk I'S tO
filter by invoices
Invoice Type (BEAR/SPI) Invoice Pending Customer Response .
| O O pending a response

FCC Form 471 Application Number Customer Response Pending Due Date From To

® MYOE [
FRN And another tI’ICk IS tO Payment different from Invelce Amount

B f Yes Mo
search by BEARs with
Invelce Status i i Payment Date From Payment Date To
payment discrepancies . - . =

Modification Reason Certified Date From Certified Date To

& 0 ]
Calendar Year Invoice Decision Code
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e
Invoice Status

Once the filters are applied, a scrollable report will display a
scrollable list of the filtered results or you can use the
“DOWNLOAD” button to view the data in Excel

Invoice Invoice FCC Form Funding
, . . . . Certified 471 Request
Invoice Number 1l Invoice Nickname BEN SPIN State Line Line N 9
Number Status Date Application Number
Number (FRN)
BEARZ202300080 Test 11/1 24739 14010001 WA 20000068  Certified 11/1/2023 221000337 2299000338
BEARZ202300067 Ankit - test 2 - BEAR 24739 14010001 WA 20000030  Processed 10431/2023 221000340 2299000425
BEARZ202300067 Ankit - test 2 - BEAR 24739 14010001 WA 20000031 Processed 10/31/2023 221000337 2299000334
BEARZ202300066 Ankit - test -1 - BEAR 24739 14010001 WA 20000029  Processed 1043172023 221000340 2299000428
BEAR202300052 Another BEAR 24739 14010001 WA 221000340 2299000428
BEARZ202300057 My BEAR 24739 14010001 WA 1 Certified 1001072023 221000340 2299000420
EPC TRAINING UAT .
BEARZ202300014 24739 14010001 WA 1 Certified 6/2/2023 221000340 2299000420
SCEMARIO #3
a4 3
7 items
B Click on a BEAR number to go to that BEAR DOWNLOAD

QIS A
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e
Invoice Status

To find the date a BEAR paid, scroll through the columns
until you find the “Payment Date” column

Discount Invoice Customer E?#;:Ett

Discount Billing Amount Amount Payment Calendar Invoice Pending Pending from Invoice Decision Invoicing

Rate (%) Frequency Billed to Disbursed Date Year Status Customer Response Invoiced Code Type

USAC Response Due Date
Amount

_ - FCC Forn
85 One-Time $8.50 2023 Certified No Yes 472/BEA
FCC Forr
90 Manthly $90.00 $90.00 11/1/2023 | 2023 Processed No No AT2/BEA
FCC Forn
85 Other $12.75 $12.75 11/1/2023 | 2023 Processed No No A72/BEA
FCC Forr
90 Monthly $108.00 $108.00 11/1/2023 | 2023 Processed No No A472/BEA
FCC Forn
0 Monthly $90.00 2023 Incomplete No A72/BEA
e FCC Forr
0 Monthly $99.00 2023 Certified No Yes 472/BEA
. FCC Forn
0 Annually $270.00 2023 Certified No Yes 472/BEA
. 3

7 items

DOWNLOAD

QIS A
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Payment of the BEAR
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-
Payment of the BEAR

Once an invoice line item has been
processed, the BEAR Notification Letter
will be emailed to full and partial rights

BEAR Notification Letter
<5 Reply ({-J Reply Al —% Forward

portal-test@portal.usac.org on behalf of ERate Productivity Center <applicationadministrator@usac.org >
To cssp@testmail.usac.org; feli fullrights@rhc.com; francis fullrights@lrsd.org; pablo.partial@rhc.com; parson.partial@irsd.org; testuser@testmail.com

SLR510UPR_bear_a_2023-03-30.pdf -
L 15KB

Universal Service
Administrative Co.

BEAR Notification Letter

The attached is a letter notifying you that Universal Service Administrative Company (USAC) has processed invoice lines submitted by the program applicant addressed above. In the attached documents, you will find details regarding your
invoice submission(s).
Mext Steps

1. Review summary

2. Tofind detalls regarding other lines, please see this hyperlink to Opendata
3. If you have any questions, please open a customer service case in EPC or call our Customer Service Center at (888) 203-8100

Click individual files attached with this notification to download the files. You may also find this content in your E-Rate Productivity Center (EPC) News Feed
For more information, including how to appeal a decision, please see the attached letter,

Please keep a copy of this notification for your records.

Sincerely,
Universal Service Administrative Co.
MOTE: Please do not reply to this email.

This message has been sent by EPC

QIS A
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-
Payment of the BEAR

. Privileged and Contains Confidential Information

1)

l"lllll Universal Service
TImE  \dministrative Co.

Schools and Libraries Division

FCC Form 472 (BEAR) Notification Letter

November 01, 2023

ndependent Sehool 704 The email will include an

N epen en choo ) .

B 8 attachment with details
about the BEAR

Contact Email Address: ind_sch_704_aa@testmail.usac.org

Re: Invoice Number: BEAR202300066
Applicant Form Identifier: Ankit - test -1 - BEAR
Billed Entity Number: 24739

Invoice reimbursement payment in this letter: $108.00
Invoice reimbursement adjustments in this letter: $0.00

Summary of reimsursement payments on this invoice to date: $108.00
Summary of Invoice Reimbursement Pending Payments: $0.00

INVOICE BEAR202300066 LINE SUMMARY TABLE

Line # FY FRN Dollars Status Decision Code(s)

20000029 2022 2299000428 $108.00 Processed

Invoice Number: BEAR202300066

Invoice Line Number: 20000029

Form 471 Application Number: 221000340

Funding Request Number: 2299000428

Service Provider Name: USAC Service Provider Organization 1
SPIN: 14010001

Funding Year 2022: 07/01/2022 - 06/30/2023

Contract Number: N/A

Funding Commitment Decision: $1324.80

Reimbursement Request: $108.00

Reimbursement Amount: $108.00
IS A
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Payment of the BEAR

The BEAR Notification Letter and its attachment
can also be found in the EPC News feed

News Tasks (4)

Records

Reports Actions

Training
T L
@ImIN Universal Service
VimE  iministrative Co.

Invoice Disbursement

All

Updates
Participating
Kudos ¥

Starred ¥

Q

.

showing search results for Invoice Disbursement

E-Rate Productivity Center Invoice Disbursement Notification

This notification letter is an acknowledgement that USAC has processed/partially processed Ankit -
test 2 - BEAR FCC Form 472/474 - BEAR202300067 on 11/01/2023. Each applicant featuring on this
request will be able to see this notification.

Click on the individual files attached with this notification to download the files.

Please keep a copy of this confirmation and files for your record.

If you have any questions about your application, please contact the E-Rate Program's Customer
Service Center at (888) 203-8100

SLR510UPR_bear_a_2023-11-01
PDF 22 KB

Yesterday, 237 AM T7 @  Cornment

[ = = o Fli

STATE E-RATE COORDINATORS' ALLIANCE
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-
Payment of the BEAR

SCHOOLS AND LIERARIES BEAR PROGRAM REMITTANCE STATEMENT
As Of September 22, 2023

In addition, the system
will email a remittance | Atn: Caroline Hammond

NETWORKMAINE
statement to the

person identified as the

“ Remittance Contact 7”7 This notice provides an explanation of your entity’s Billed Entity Applicant Reimbursement (BEAR) payment
for the following invoices.

RE: FCC Form 438 ID 443000154

on your organization’s

FCC Form 498
Approved
Multiple BEAR forms
b d b d 9/21/2023 143001200 Consolidated Communications Enterprise Services, Inc. 2399023194 54,963 .81
may oe aisobursea as 2023CC_DF-07
part Of the same Applicant Name:NETWORKMAINE;SLD Invoice Mumber:3567534, BEAR Letter

. Diate:09/21/2023;Line ltem Detail Number: 11046580 Amount Requested:4963.81;
transaction and

therefore appear on Total Approved Disbursement 5496381
the same remittance
Sta tement Total Actual Disbursement: £4.963.81

If you have any questions, please contact USAC Customer Operations at (868) 641-8722 or
CustomerSupporti@usac.org. You may also visit us at www.usac.org.

QIS A
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-
Payment of the BEAR

SCHOOLS AND LIBRARIES BEAR PROGRAM REMITTANCE STATEMENT
As Of September 22, 2023

This notification
provides the amount ﬁg;;_fgaﬂ;im":mmm“"d
that will be paid in the

next batch that is
processed

RE: FCC Form 438 [D 443000154

This notice provides an explanation of your entity’s Billed Entity Applicant Reimbursement (BEAR) payment
for the following invoices.

It is always a good
practice to verify that Approved
the amount approved

9/21/2023 143001200 Consolidated Communications Enterprise Services, Inc. 2393023194 54,963.81

(rEimburSEd) for each 2023CC_DF-07 /approved
BEAR line item is the Applicant Name:NETWORKMAINE; SLD Invoice Number 3567534 BEAR | etter amount
Date:09/21/2023;Line ltem Detail Number: 11046580;Amount Requested:49563.81;
same amount that was
requested amount
requested Total Approved Disbursement 54 953.81
If line items are Total Actual Disbursement: $4.963.81

missing, it is likely that
If you have any questions, please contact USAC Customer Operations at (888) 641-8722 or

Itis Under review CustomerSupporti@usac.org. You may also visit us at www.usac. org.
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Payment of the BEAR

Payment of the BEAR will then be
delivered electronically to the bank
account indicated on your
organization’s FCC Form 498
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Requesting an
Invoice Deadline Extension

If you know that you will not be able to file the BEAR Form by the
invoice deadline, you can submit an invoice deadline extension request
by that deadline to receive a one-time, 120 day extension.
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When are BEARs due?

BEARs must be certified no later than 120 days after
the last day services are received or 120 days after the
date of the FCC Form 486 Notification Letter, whichever
is later.
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What if | need an extension?

USAC will automatically grant upon request a single,
one-time, 120 day extension to an applicant’s BEAR
invoice deadline. However, the extension must be
requested on or before the original BEAR filing deadline
of October 28.

Each FRN for which you need an extension must be
specifically requested - a request granted for one FRN
on a Form 471 will not extend to other FRNs on that
Form 471
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e
Invoice Deadline Extension

@ On the EPC Landing Page, click on the “IDD Extension” link

News Tasks(4) Records Reports  Actions HH 0 appian

e

My Applicant Landing Page

Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 | Appeal |
l -I 1DD Extension | FCC Form 500 | SPIN Change | Service Substitution | Manage Users |

ll - - Manage Organizations | EPC E-Rate Invoicing | USAC Website | Contact Us | Help
gimiI® Universal Service @ ORI | DR TRSNUOENR | AN NS | IR 1 2ER

118 ® Administrative Co.

Welcome, Independent School 704!

Pending Inquiries
Type Select a Type - Application/Request

Funding Year Select a Funding Year -

APPLY FILTERS CLEAR FILTERS

QIS A
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e
Invoice Deadline Extension

@ Enter each FRN in text format, separated by a comma (the system will ignore spaces)

NOTE: Multiple FRNs from different
forms and/or different funding years
may be listed on the same request

Request an Extension: Invoice Deadline Date

Funding Request Number(s) for Extension
List one or more funding request numbers (FRN) below to check its eligibility for an extension to the Invoice Deadline Date.

600/600 characters remaining

Note: Each FRN must be separated by a comma.

CANCEL / CHECK ELIGIBILITY

@ Then click on the “CHECK ELIGIBILITY” button

QIS A
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-
Invoice Deadline Extension
A grid of the FRNs you have entered will appear, split into two tables.

The first table includes the FRNs that are eligible for an extension. If there are any
FRNs on this table you want to remove, check the box to the left of the FRN and
then click on the “Remove” button.

The second table will include the FRNs for which you cannot submit an extension
request together with the reason for each (for example, the FRN does not exist in
EPC or the FRN does not belong to your organization).

Request an extension: Invoice Deadline Date

Funding Request Numbers Eligible for Extension

The funding request numbers listed below are eligible for an Invoice Deadline Date extension.
The request must still be submitted and approved by USAC before an extension can be granted. To edit your list of FRNs, use the Back button at the bottom of this screen.

Funding Request Number T FRN Nickname Current Service Delivery Deadline Current Invoice Deadline Date BEN SPIN

1799006331 FY2017 DF MFC 6/30/2018 10/29/2018 16055092 143035885

REMOVE

Funding Request Numbers Ineligible for Extension
The funding request number(s) listed below are not eligible for an Invoice Deadline Date extension. For more information, please review the Reason for Ineligibility.

Funding Request Number T FRN Nickname Reason for Ineligibility Invoice Deadline Date Service Delivery Deadline BEN SPIN

1700000000 N/A This is not a valid FRM in EPC N/A N/A N/A N/A

Note: Only eligible FRNs will be submitted for an extension. To edit your list of FRNs, use the Back button below.

CANCEL BACK
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Invoice Deadline Extension

@ Look through the list to verify the FRNs

Request an extension: Invoice Deadline Date

Funding Request Numbers Eligible for Extension

The funding request numbers listed below are eligible for an Invoice Deadline Date extension.
The request must still be submitted and approved by USAC before an extension can be granted. To edit your list of FRNs, use the Back button at the bottom of this screen,

Funding Request Number T FRN Nickname Current Service Delivery Deadline Current Invoice Deadline Date BEN SPIN
1799006331 FY2017 DF MFC 6/30/2018 10/29/2018 16055092 143035885
REMOVE
Funding Request Numbers Ineligible for Extension
The funding request number(s) listed below are not eligible for an Invoice Deadline Date extension. For more information, please review the Reason for Ineligibility.
T FRN Nickname Reason for Ineligibility Invoice Deadline Date Service Delivery Deadline BEN SPIN

Funding Request Number

No items available

Note: Only eligible FRNs will be submitted for an extension. To edit your list of FRNs, use the Back button below.

CANCEL || BACK / SUBMIT

@ Click on the “SUBMIT” button
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Invoice Deadline Extension

The system will return the eligible FRNSs in two tables.

The first table includes FRNs with approved extensions. The extended invoice
deadline date will appear after the original invoice deadline date.

The second table includes FRNs that have not been approved for extensions,
together with the reason for the denial (for example, an extension has already
been granted for that FRN or if there are no undisbursed funds left on that FRN.

Note that the table of FRNs originally marked as ineligible is repeated below the first
two tables for reference.

Request an extension: Invoice Deadline Date

For your records, a News Post and corresponding email will be sent to you with the details of this submitted IDD extension request #29.

Approved for an IDD extension

The funding request number(s) listed below have been approved for an extension to the Invoice Deadline Date.
Funding Request Number T FRN Nickname Qriginal Invoice Deadline Date Extended Invoice Deadline Date Service Delivery Deadline BEN SPIN
1799006331 FY2017 DF MFC 10/29/2018 2/26/2019 6/30/2018 16055092 143035885
Denied for an IDD extension
The funding request number(s) listed below have been denied for an extension to the Invoice Deadline Date. Please review the reason below for more information.

Funding Request Number T FRN Nickname Reason for Denial Invoice Deadline Date Service Delivery Deadline BEN SPIN

Ineligible for an IDD extension

The funding request number(s) listed below are not eligible for an Inveice Delivery Deadline extension.Please review the reason below for more information.

Funding Request Number T FRN Nickname Reason for Ineligibility Invoice Deadline Date Service Delivery Deadline BEN SPIN

No items available
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e
Invoice Deadline Extension

The requestor will receive an email containing the extension request information, and a News
post will be created for both the BEN(s) and the SPIN(s) associated with the FRNs on the list.

Additionally, within the Notifications section of the Landing Page for each BEN and SPIN a
notification of the decision for each FRN will be listed.

E-Rate Productivity Center Invoice Deadline Date Extension Request 8380

(509 The attached file lists the Invoice Deadline Date for all funding request numbers (FRNs) submitted
in Invoice Deadline Extension Request 8380. Out of 1, 1 FRN was approved for an invoice deadline
extension on 10/14/2019. 0 were denied and 0 were ineligible for an invoice deadline extension.
This notification serves as USAC's decision on your invoice deadline extension request. No further
extensions may be granted. An invoice requesting reimbursement must be submitted to USAC by
the following date in order to be considered as timely filed. Please check the attached spreadsheet
for a detailed breakdown of your new approved deadlines by FRN.

From: EPC Application Administrator <EPC_Application.Administrator@usac.org>
Date: Mon, Oct 1, 2018 at 11:43 AM

Subject: USAC: Invoice Deadline Extension Request 29

To:

! UgimIN Universal Service HOW TO APPEAL OR REQUEST A WAIVER OF A DECISION
! mm Administrative Co You can appeal or request a waiver of a decision in this letter within 60 calendar days of the date of
il this letter. Failure to meet this deadline will result in an automatic dismissal of your appeal or
waiver request.

The attached file lists the Invoice Deadline Date for all funding request numbers (FRN) submitted in Invoi NOTE: The Federal Communications Commission (F ...More
were approved for an invoice deadline extension on 10/1/2018. 0 were denied and 0 were ineligible for a

nveice Deadline Date Extension Request 8380 Details_10-14-2019_14_00_58

XLSX 8 KB
Oct 14, 2019 17 Comment
Notifications
MNotification Type Invoice Deadline Extension - status @ @Al
Generated
Funding Year | -- Select @ Funading Year - - Mot Generated
Notification Description Issued Date Generated By Generated On
) . ) Invoice Deadline Extension - 8380 - . ) L
Invoice Deadline Extension NETWORKMAINE 16055002 10/14/2019 EPC System 10/14/2019 2:01 PM EDT View Notification

QIS A
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Wrapping Up

Form 472 (BEAR)
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What do | save for my files?

* Save all records for at least 10 years from the last date of service *

A copy of all bills

 Proof of payment of all bills

A copy of completed BEAR forms

 BEAR Notification Letters

e BEAR Remittance Statements

 Proof of receipt and deposit of all reimbursements
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How do | submit ... ?

m EPC E-Rate Invoicing Dashboard Tab EPC Path

View/Change Access

Submit a BEAR

Certify a Pending BEAR

Submit deadline
extension request

Respond to Outreach

EPC Landing Page >
locate BEN > Click on
MANAGE USER
PERMISSIONS

My Organization tab > locate BEN > Click File
FCC Form 472/BEAR

My Forms and Requests tab > locate BEN >
Click FCC Form 472 number > Click CERTIFY

or

My Pending Tasks tab > locate task name >
Click the task > Click CERTIFY

My Organization tab > locate BEN > Click ... EPC Landing Page >
dropdown > Click Invoice Deadline Date Click IDD Extension
Extension Request

My Forms and Requests tab > locate BEN >
Click FCC Form 472 number > INVOICE LINE
ITEM tab



How do | review ... ?
ncion ] 7CE fate voing Dshboard T

See actions needed for invoice My Forms and Requests tab > locate BEN > Click FCC Form
472 number > INVOICE LINE ITEM tab

OR

My Pending Tasks tab > locate BEN > Click FCC Form 472
number > INVOICE LINE ITEM tab

View status of a Line My Forms and Requests tab > locate BEN > Click FCC Form
472 number > INVOICE LINE ITEM tab
See what has not been certified My Forms and Requests tab > locate BEN > Click FCC Form

472 number > INVOICE LINE ITEM tab
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How do | check payments ... ?
ncion T ErCe Rate inicingOashbord ob

View Amount Disbursed My Forms and Requests tab > locate BEN > Click FCC Form
472 number > INVOICE LINE ITEM tab

View Reason for Reduction / My Forms and Requests tab > locate BEN > Click FCC Form
Denial 472 number > INVOICE LINE ITEM tab
Appeal an Invoice My Organization tab > locate BEN > Click ... dropdown >

Click Create a Customer Service Case
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How do | finish ... ?
ncion ] pCE Aae i Dshoard ab | PPt

View Remittance EPC Landing Page > News

Statements tab > view remittance
statement

View remaining My Forms and Requests tab > locate

balance of funds BEN > Click Category Two budget > see

available for C2 Category Two Budget Information >

remaining budget
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