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Logging into EPC
Go to: https://www.usac.org/e-rate/
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click ‘Sign In’ here

or here:

https://www.usac.org/e-rate/


Log in with your EPC credentials, then click EPC
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Finding the IDER Tool
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1) From your EPC Landing Page, 
click on your School or Library’s 
Name under the USAC Logo

2) Select Related Actions from the 
top toolbar

3) Scroll to the bottom of the list, and 
select Invoice Deadline Extension 
Request



Enter FRN(s) to Check Eligibility
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Click ‘Check Eligibility’

2099002212



Be Sure to Submit!
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Assuming you are eligible to submit the IDER 
request, and the deadline has not yet passed, click 
SUBMIT to submit the request to USAC

2099002212 6/30/2021 10/28/2021



Approval Page
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System will show new BEAR Invoice Deadline.  Be sure not to miss this 
deadline because no further extensions can be requested.
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If you can’t log in to EPC…
• Call USAC’s Client Service Bureau (CSB) ASAP

• E-rate “Help Desk” where applicant & service providers can get
answers to questions

• Call 888-203-8100
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