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A Voice services have been phasmd entirely
A Form 471 deadline is March 27, 2019
I Last possible day to post a 470, and file a Form 471 is
February 27
A New USAC contractor reviewing applications
I May see slightly different questions/processes than in
previous years _
A PIA reviews have already begun on submitted
applications!
I Applicants that have made mistakes are finding they
still have time to rebid and/or refile

A Wave 1 is scheduled for midte April



Lessons Learned from FY 2018

A Create FRNs by individual circuit cost and then quantity
(#) of circuits

A List taxes/surcharges as separate FRN Line Item
I These can be a quantity of 1

A If you missed the Admin Window to update

enrollment/NSLP data

I After filing the Form 471, immediately submit RAL Modification
to indicate accurate data

I PIA will review this request during application review

A Answering Yes/No Questions
I Answer 2nd Question first (is this for a WAN?)
I If the answer to the 2nd Question is Yes, then the answer to 1st

guestion is No
A Internet FRNs should almost always answer No/Yes
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A Do you have a signed vendor contract?
I All Category 2 contracts must be signed by the applicant prior to
submitting the Form 471

A Have you created Contract Records for eaetv contract in the
EPC Contract Module?

> EPC Landing Page > District Name > Contracts from top toolbar
I Seehttp://e -ratepa.org/?p=28951or helpful Contract Records Guide
i 52y Q0 ONBFGS | yS¢ [/ 2yiaNr O wSO2N

A Do you have the contract or invoice by building in front of you?
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http://e-ratepa.org/?p=28951

Shortcuts:

MTM Internet FRN exampteslide 16
Such as cable modem service

Internet w/Transport FRN exampte
slide 40

Contracted service

Lit Fiber WAN FRN examglslide 64
Contracted service

Copy FRN Featugeslide 110



From Your EPC Landing Pac

A Log into EPC alttps://portal.usac.org/suite/
ACNRY OGKS [lYRAY3I t | 3¢
In top right corner

News Tasks (1) Records Reports Actions

My Landing Page

Funding Request Report | FCC Form 470 ( FCC Form 471) FCC Fo
Training | FCC Form 500 | SPIN Change | Service Su urricane Impact

I" -Il . . Designation | Manage Users | Manage Organizations | USAC Website | Contact
@imIl Universal Service Us | Help

1MW Administrative Co.

rm 486 | Appeal

Welcome, PAS BEST SCHOOL DISTRICT - (FPARENT ENTITY)!



https://portal.usac.org/suite/

Application Nickname

FCC Form 471 - Funding Year 2019

PAS BEST SCHOOL DISTRICT - (PARENT ENTITY) (BEN: 108) - FY 2019 - Category 1 Form 471 - PA Best
School District

Last Saved:

v
Basic Information Entity Information Funding Requests Certify

Where applicable, we've completed this section of the form based on information from your applicant entity's profile. If any of the non-editable information is
incorrect, or you wish to change the information, please update your profile first by going to your entity record, and clicking Manage Crganization from the Related
Actions menu. If you do not have access to Manage Organization, please contact your applicant entity's account administrator or create a customer service case to
request updates to your applicant entity’s profile.

>FCC Notice Required By The Paperwork Reduction Act (OMB Control Number: 3060-0806)
Billed Entity Information

PAS BEST SCHOOL DISTRICT - (PARENT ENTITY) Billed Entity Number: 108
100 Main Street FCC Registration Number: 0123456785
Apt 2 Applicant Type: School District

Springfield, P& 19064
555-5535-5555

school.districtd. user 1@mailinator.com

Application Nickname

Please enter an application nickname here. @ *

FY 2019 - Category 1 Form 471 - PA Best School Districﬂ

Enter a really descriptive nickname so you can easily find the form
i n oMy Tasksdé | ater 7




ldentifying Correct Contact Person

|l f you are the main contact

someone other than the person completing the 471

Are you the main contact person? should receive the e -mail correspondence about this
application, select ONo0oO]| an

No/ other oOUsersoé in your EPC a
(Your Account Administrator can add additional

Holiday / Summer Contact Informa{ Users and they will appear as available after the
new User has |l ogged in and

Contact Information

Holiday/summer contact is optional.

Please provide any alternate contact information to use during holiday/ vacation peried including the name of any alternate contact person and how best to reach them.




Selecting Category 1 or Category .

PAS BEST SCHOOL DISTRICT - (PARENT ENTITY) (BEN: 108) - FY 2019 - Category 1 Form 471 -
PA Best School District - Form # 191000141

Last Saved: 2/9/2019 8:40 AM EST

v
Basic Information Entity Information Funding Requests Certify

MNext, you will identify the category of service for the product and services you are requesting. If you need help determining the correct category of
service, please review the Eligible Services List on the USAC website.

Category of Service

What is the category of service for the product and services that you are requesting?

You can only select one Category of Service per FCC Form 471. You can submit a second application for the other Category of Service.

CATEGORY 1

* Data Transmission and/or Internet Access * Basic Maintenance of Internal Connections
* Internal Connections
* Managed Internal Broadband Services

O~
o
-

Select either o0Category 1
For this Form 471 Guide, we are filing for Category 1 services.

Note: C1 and C2 requests cannot be filed on the same 471.




District Entity Information

PAS BEST SCHOOL DISTRICT - (PARENT ENTITY) (BEN: 108) - FY 2019 - Category 1 Form 471 -
PA Best School District - Form # 191000141

Last Saved: 2/9/2019 8:44 AM EST

v
nformation Entity Information Funding Requests Certify

We've completed this section of the form based on information from your applicant entity's profile. If any of the non-editable information is incorrect,

or you wish to change the information, please update your profile first by going to your entity record, and clicking Manage Organization from the
Related Actions menu. If you do not have access to Manage Organization, please contact your applicant entity's account administrator or create a
customer service case to request updates to your applicant entity's profile.

BEN Name BEN Urban or State State MCES Schoaol District Endowment
Rural LEA ID School ID Code Attributes Amount
PAS BEST SCHOOL DISTRICT - 108 Urban 12335 MN/A Public School District  None

(PARENT ENTITY)

Nothing to do on this page. It simply shows the information from EPC about
your entity district or school.

Be careful NOT to click on the name of the district in blue because it will take

application, just go to oMy Taskso
Form 471 name to re-enter the application.

you out of this Form 471 and into the Di

ojln y«¢
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School Entity Information

Related Entity(ies) Information

Entity Details

Fields with "*' next to them are not sortable

. Urban

Entity Name T Entity or NIF*
Mumber
Rural

Anderson
Elementary 10602 Urban
School
Blue Ribbon
School District 10606 Rural
Office
Bluford Middle 10600 Urban
School
Boone Middle 10598 Urban
School
Buchanan
Elementary 10603 Urban
School

State
LEA
1D

N/A

State
School
1D

N/A

# of students that

MCES attend this school
Code full time or part

time™

1234

N/A

1234

344

222

Student Count
Based on
Estimate™®

MNA

NIA

NIA

N

N

Alternative CEP

Discount

None

N/A

None

None

None

Percentage

N/

NIA

NFA

N/

N2

School
Attributes*®

Public
Schoal,
Pre-K

Public
School

Public
Schoal

Public
Schoal

Endowment
Amount

None

MNone

None

None

None

Annexes®

View

Annexes

View

Annexes

View

Annexes

View

Annexes

View

Annexes

1-50f13 >

Nothing to do on this page.

Again, be careful NOTt o

It just shows discount -related data that was

entered I

click

nt o

on

each

be taken

out of

t

hi

school

IS

t h eblus bedawnse yow sill
Form 471

S

s

an (
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District Erate Discounts

Requested Discount Calculation

More than 50 percent of your individual schools must be rural for the school district to be considered rural.

This discount rate has not been approved for the current year

School District Full-time School District School District NSLP School District Category One Category Two )
Enrollment NSLP Count Percent Urban/Rural Status Discount Rate Discount Rate
5841 5104 87% Urban 90% 85%

J

T T

This page shows your discount rate for each category of
service. The discounts are calculated based on the data that is
in the EPC Profile for each school or library.

(If you forgot to update this data during the Admin Window or
see that data needs corrected, file a RAL Modification after the
Form 471 is filed and the change will be made during PIA
review.)

12



Discount Calculation Errors...

If you receive a red box showing this discount calculation
error:

l The information in your organization's profile is not sufficient to calculate your Discount Rate.

A0Qa 06SOlFdzaS RFEFGF Aa YAaaa
EPC profiles and must be corrected.

If you receive this message, contact USAC atZ888100 immediately so
they can fix the underlying data which will then allow your application t
proceed.

Note: There is no way for you to fix this yourself because the entity
profiles have been locked.

13



Creating Your Funding Requests

A The next step is to create your FY 2019 Funding Reques
I Funding Requests, known as FRNSs, provide details to USAC
about the services for which you are seeking discounts
I Each separate service or contract will have its own FRN
I There can be multiple FRNs per Form 471
A E% cannot have both Category 1 and Category 2 FRNs on the same

A There are two sections teachfunding request:

1. FRN Key Information o o ) o
Al Ay1la 2 0KS NBtS@OlFIyd O2yidNI O
A Provides updated Contract Expiration Date
A Provides general description in narrative box

2. FRN Line Item(s)
A Provides details about service/bandwidth/purpose
A Provides recurring and/or oréme cost data for each line item
A Identifies which schools or libraries are receiving that service
A Must have separate FRN Line Items for each different speed or servic
I Also, separate FRN Line Item for taxes/fees, if any

14



Funding Reguests Examples

Shortcuts...

1) MTM Internet FRN exampfeslide 16
Such as cable modem service

2) Internet w/Transport FRN exampieslide 40
Contracted service

3) Lit Fiber WAN FRN examglslide 64
Contracted service

4) Copy FRN Featuesslide 110

15



Example 1:

Cable Modem FRN

Cable Modem Internet FRN

(month-to-month service)

Cable Modem FRN

16



Cable Modem FRN

FRN Example 1: Cable Modem Internet

A Assumptions:
I MTM service (not under contract)

ANote MTM services must have a FY 2019 Form 470

** Unless using the CABIO option
| Cable Modem Service
I 1 circuit
A$149.00/month
I 50 mbpsdownload/10mbpsupload

17



Cable Modem FRN

Adding a Funding Request

This is the main FRN page, not to be confused with the FRN Line Item Page.
You will add your funding requests one by one on this page.

Funding Requests
To create or update specific FRN Line ltem(s), please click on the FRN number hyperlink.

FRN 1l Nickname Number of FRN Line Items FRN Calculation

You haven't created any Funding Requests (FRNs) yet. Click the "Add FRN" button to start creating your first FRN

ADD FRN

18



Cable Modem FRN

Funding Request Key Informatior

Funding Request Key Information

Please enter a Funding Request Nickname here @ *
<

Cable Modem Service - Comcast o~

Is this Funding Request a continuation of an FRN from a previous funding year?

Provide a descriptive nickname for
each funding request.

pd
NOv BN

Copy FRN

cont
the FRN from FY 2018.

If you requested this service last year and the contract is
' ng for FY 2019, vyol

If you want to copy an existing Funding Request, select Copy FRN below. Note that if an FCDL has been issued for the FRN, the approved version of the

FRN will be copied.

COPY FRN [IRS

Service Type

Optional : Use this feature to copy previous FRN filed In
EPC for same/similar service. Then search by 471 or|FRN
number to copy data from last year. (See slide 112)

What is the service type of the product and services that you are
requesting?

AN

Data Transmission and/or Internet Access

This year, the only choice is:
oData Transmi ssi on
Access. 0O

19



Cable Modem FRN

Note: We are continuing as if the Copy FRN COntraCt VS. MTM

feature was NOT used

FRN Contract

How are the services for this FRN being purchased?
Contract information is stored in your Profile; you can add a new Contract at any time. Details about your Tariff and Month-to-Month services will be entered in your

FRN.
MONTH-TO-MONTH +

LN A

Sel ect either oC-tonMornacht.d o rRaorMdnnyt hwi ||l
The FRN in this example is for a MTM service.

20



Cable Modem FRN

Bidding Information

Establishing FCC Form 470

How many bids were received? *

1
<€

Indicate how many viable bids were

based on this Form 470 procurement.

received

Enter the number of bids that you received for this product or service.

Was an FCC Form 470 posted for the product and/or services you are
requesting?

Use the search tool below to find the establishing FCC Form 470.

Sel ect 0Yeso (
0Commercially A
Option **).

unl es s
vai l ab

Remember that the services in the contract had to be posted on the FCC Remember you cannot file your Form 471 before the Allowable Contract
Form 470. Date.
Search FCC Forms 470 Dondt entesiampfiyOc#i ck oO0Skarc
search by FCC Form 470 Number to find the FY 2019 Form 470 # that was
used to bid this service. Because MTM
Search by BEN services must be bid each year, there is no
108 option to select a 470 from a previous year.
CLEAR FILTERS SEARCH
\
FF ¢KS /1 .Lh 2LIGA2Y R2Say Qi NBIdZANS | C2NX nTtnX odzi a$NBAOS Y

$3,600 or less annually per individual school or library, and provide bandwidth speeds of at least 100 Mbps downstream and 10L
Mbps upstream. If using this option, select NO.




Cable Modem FRN

Selecting the Form 470

Select the Form 470 # that was used to
competitively bid this service.

/
. Allowable
FCC Form . Fundin .
Nickname Year g BEM BEN Name Contract 1l Service Type
Date
PAS BEST SCHOOL Internet Access
190000074 Mickname 2019 108 DISTRICT - (PARENT 10/3/2018 and/or
ENTITY) Telecommunications
PAS BEST SCHOOL Basic Maintenance of
190000054 MNickname 2019 108 DISTRICT - (PARENT 9/19/2018 .
ENTITY) Internal Connections

22



Cable Modem FRN

Acct # and Service Provider

Service Provider Optional: If you have an existing relationship with the

Account Number (e.g., billed telephone number) vendor and know the account number, list it here.
51-12365 €--mm == Otherwise, leave it blank.

If your service provider has given you one or more Account Numbers, please
enter them.

Use the search tool below to find the establishing se| Search for your chosen Service Provider dby SPINor by
Partial Name. (hint: select by SPIN, if you know it).

Search Service Providers
Search by SPIN / \Search by Name (Full or Partial)

e

Then select the correct Service Provider from the list CLEAR FILTERS || SEARCH
/SPIN Name Doing Business As State
14010001 USAC Service Provider Organization 1 VA
14010002 USAC Service Provider Organization 2 VA

23




Cable Modem FRN

Entering Service Start and End Date

Dates
What is the service start date? @ * When will the services end? *
07/01/2019 06/30/2020
ErtETtl"e date when services will start for this Funding Year 1\
Service Start Date Service End Date
Enter the date the services will Enter the date services will end
begin in THISfunding year. within THISfunding year, which
Service Start Dates will almost Is generally 6/30/2020 (the last
always be 7/1/2019 (this will be date of the funding year).
pre-populated for you).

24



Cable Modem FRN

Pricing Confidentiality

Next, you will identify any pricing confidentiality restrictions for the product or services you are requesting.

Pricing Confidentiality

Is there a statute, rule, or other restriction which prohibits
publication of the specific pricing information for this contract?

(@

YES |INCRAl < Al ways answer oONoO.

25



Cable Modem FRN

Fiber Questions

Fiber Request Key Information

Does this FRN include a request for any of the following eligible broadband options?

« Special construction. One-time, upfront costs associated with building out leased lit fiber, leased dark fiber, or a self-provisioned network (i.e.
special construction charges), or wireless service; and/or

* Maintenance and operations. Costs associated with the maintenance and operations for sither a leased dark fiber or self-provisioned network;
and/or

* Network equipment. Costs associated with the purchase of Metwork Equipment needed to make leased dark fiber or a self-provisioned netwark
functional (e.g.. modulating electronics and other equipment).

If any of the above apply, select "Yes" below.

Select "No" if you are only seeking support for the monthly recurring costs for either a leased lit fiber service or a leased dark fiber service (i.e., recurring
payments on a dark fiber lease or IRU). or a wireless service.

Motes:

* |fyou are seeking support for both the Special Construction, Maintenance and Operation, and/or Network Equipment as well as support for recurring
costs associated with leased it fiber, a dark fiber lease/IRU, or a wireless service then you create multiple FRNs. In each case, you will select a
different answer to the Yes/Mo question based the specific services that are included in that FRN.

s |fyou select "Yes" below, you should create separate FRNs for special construction charges, maintenance and operations (M&Q) charges, and
Network Equipment charges. If charges for M&0O and Network Equipment are bundled pursuant to a single contract for those products/services, you
may use the Network Equipment/M&O FRM option.

This FRN is for a cable modem service, so

=3l nov <€

yet know this is for a cable modem service,

26
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Cable Modem FRN

FRN Narrative Box

Narrative

Provide a brief explanation of the products and services that you are requesting, or provide any other relevant information regarding this

Funding Request. You should also use this field to describe any updates to your entity data, such as revised student counts, entity
relationships, etc, that you were unable to make after the close of the Administrative filing window for profile updates. These changes will be

addressed during the application review process. *

This ERN is for cable modem service for our school. |

A

Provide a brief narrative that will give enough details so your PIA
reviewer understands the services you are requesting. Hint: No need
to provide too much information here.

27



Cable Modem FRN

Adding FRN Line Item&equired

Click here to add FRN
Line Item!

FundinggRequests

To create or ujiliete specific FRM Line Itemis), please click on the FRN number hyperlink.

FRN

1995000178

1l Nickname

Cable Modem Service - Comcast

Mumber of FRN Line Items FRM Calculation

0

-

/

Notice there are O FRN Line Items
thus far. The FRN is not complete
until there is at least 1 FRN Line
ltem

/
| 4

ADD FRN

This is the Main FRN Page The next step is to add at least
one FRNLIine Item.

Click the blue FRN number (not the check box) to add an
FRN Line Item which will provide additional details and
costs for this funding request.

28



Cable Modem FRN

Adding FRN Line Item

FRN Line Items for FRN #1999000178 - Cable Modem Service - Comcast

FRN Line Item Number | Function Type of Product Quantity One-time Quantity Total Eligible FRN Line ltem Cost

You haven't created any FRN Line Items yet. Click the 'Add New FRN Line Item’ button to start creating your first FRN Line Item.

Sel ect OAdd New |[FRN Line 1|t

29
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Cable Modem FRN

Selecting the Purpose

Internet WITH

transport Ty TP 0*
© Internet access service that includes a connection from any applicant site directly to the Internet Service Provider

District WAN > Data Connection between two or more sites entirely within the applicant’s network

connections

Transport from
district to ISP

Internet
WITHOUT
transport

Product and Service Details for new FRN Line Item for FRN #1999000178 - Cable
Modem Service - Comcast

Data connection(s) for an applicant's hub site to an Internet Service Provider or state/regional network where Internet access service is

/ billed separately
Internet access service with no circuit (data circuit to ISP state/regional network is billed separately)

Sel ectPurpoke® ® hat best matches |yo
For Cable Modem Service (and most Internet Access services),
select the first bullet.

30



Cable Modem FRN

Selecting the Function

Function @ *

Then select the

oFunction 6 ( me { h|Cgbper

of transport) from Plesse select :
the drop -down menu Fiber

e, -
Copper

b e Copperd ) . Wireless

Other

Miscellaneous

31



Cable Modem FRN

Selecting the Type of Connectior

Then select the
oType of
Connection6 f r
the drop -down
menul.

Note: Available
options will change,
depending on what
was selected for the

Function.

O M

ATM

ISDN-BRI
| T-1

T-3

T-4

T-5

Digital Subscriber Line (DSL)

Ethernet

Fractional T-1

Frame Relay
Cable Modem

32



Cable Modem FRN

Bandwidth Speeds

Indicate the
bandwidth
download and
upload speeds,
and the units
used (Mbps or
Gbps).

Note: Cable
Modem Service
will likely have

different
download and
upload speeds.

Service - Comcast

Bandwidth Download Speed *

> 50.000

Bandwidth Download Units *

> Mbps

Bandwidth Upload Speed *

5 10.000

Flease specify the upload speed if it is different than the download
speed.

Bandwidth Upload Units *

—p Mbps

Burstable Bandwidth?

YES

Bandwidth Speed for new FRN Line Item for FRN #1999000178 -

NO v

33



Cable Modem FRN

Yes/No Connection Questions

Note: These questions are not self-explanatory. Hint: Answer 29 Question first (is
this for a WAN? Y/N). If the answertothi€2 dzSad A2y A& Wb2%¥
1t dzSa A2y Ada W, SaoQ

Internet Access FRNs will answer as shown below:

@)

Connection Information for new FRN Line Item for FRN #1999000178 -
Modem Service - Comcast

Is this a direct connection to a single school, library or a NIF for  Does this include firewall services? *
Internet access? @*

Answer whether the

Mote: If the request is for direct connections, you will be required to CE g gerwce mclu_des
allocate the total number of lines (monthly quantity) among the firewall services
recipients listed for this line item. ( answer N o I

NO unsure).

Is this § connection between eligible schools, libraries and NIFs
(i.e., a cpnnection that provides a “Wide area network”)? @ *

YES
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Cable Modem FRN

Entering Monthly Costs for this FRN Line Iter

If you have any one-time costs such as

Use the total unit monthly cost for , _ _ - S
installation fees, list them in this column.

one line and any ineligible monthly costs..

Otherwise, list $0 for each entry.

System will
subtract ineligible
from total to
determine

eligible. /[:

List the # of lines/circuits for this FRN
Line Item.

7
System has calculated # of _ ~~

months based on the service
start and service end dates
listed on a prior screen
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