Form 472 BEAR PIN Request Guide

The Form 472 BEAR is the form that applicants use to request reimbursement from the E-rate fund after
services/equipment have been received and after their service provider has been paid in full. The BEAR Form is the
only form that is not submitted in the EPC Portal.
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In order to access the BEAR Form System, applicants must first log into One Portal, and then log into the BEAR Form

System using a separate BEAR “PIN.” BEAR PINs are person-specific, are only available to Authorized EPC Users for the school or library, and
cannot be shared among other users.
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To obtain a BEAR PIN, the Authorized User must complete the short PIN Request template at:
https://www.usac.org/wp-content/uploads/e-rate/documents/PIN-request-template.xIsx.

The completed template is then saved and sent to USAC by creating a Customer Service Case in their EPC Portal. USAC will review the template

to ensure it is being requested for an authorized EPC User, and then e-mail you a BEAR PIN within a week.

Completing the BEAR PIN Template
The template is in Excel format and only requires 12 simple pieces of information. Below is a sample of a completed template, with helpful
instructions in each column to explain what information should be provided.
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If you do not receive your BEAR PIN within 7 days, reach out to USAC’s Client Services Bureau at 888-203-8100 or contact the PA E-rate
Coordinator at jtschell@comcast.net for assistance.
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