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1 E-Rate Central’s Illustrated Guide to Adding Consultants to Applicant Accounts 

 

 
 

Step 1: Start at the basic applicant Landing Page and 
click on the entity’s name.  
 
You may need to click through the pages using the 
arrows to locate the right entity. 

Step 2: Click Related Actions 
from the left menu. 
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Step 3: Select “Manage 
Organization Relationships” 

Step 4: Select “Add a 
consulting Firm” 

Step 5: Enter the Consulting 
Firm’s CRN and click search. 
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Step 6: Choose your consulting Firm 
from the “Add Relationship” section and 
click submit. That firm will now be 
associated with this applicant. 
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After you have added a consulting firm, you must add your individual consultant as a user 

 

 

 

Step 1: Return to “My Landing 
Page” and select Manage Users. 

Step 2: Choose entity then click “Add 
and Remover Existing Users” 

Step 3: Enter Account 
Manager’s information 
and click Search 
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After you have added a user, you must give them at least “partial” rights to 
create and edit the required forms for your entity. 

 

Step 1: Select your applicant 
name and Click Manage Users 
Permissions. 

Step 5: Select correct user 
and click submit. 
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 Consultant@e-ratecentral.com 

 

Consultant Name consultant@e-ratecentral.com E-Rate Central 
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The new user will receive an email to set-up account. 

Step 2: Next to the account 
manager’s name, select the desired 
user rights from the Apply All column 
and then click submit.  

Consultant Name Consultant@e-
ratecentral.com 


