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You are here in the FY 2021 E-rate 
process:



Categories of Service

• Category 1 – Services that go TO the school/library
– Subcategories:

• Data Transmission Services (fiber, coaxial cable, etc.)
• Internet Access

– Maximum discount is 90%
– No E-rate funding caps

• Category 2 – Services/equipment that go INSIDE the school/library
– Subcategories:

• Internal Connections
• Basic Maintenance of Internal Connections
• Managed Internal Broadband Services (MIBS)

– Maximum discount is 85%
– Subject to 5-year E-rate funding caps



C1: Data Transmission Services

Most Common:
• Leased Lit Fiber
• Leased Dark Fiber (including IRUs)*
• Self-Provisioned Fiber (Build/Own 

Your Own Network)*

• Cable Modem/DSL
• Microwave Service

• Special Construction Charges 
– Costs to build-out network

Also Eligible:

• Broadband over Power Lines

• T-1, T-3, Fractional T-1

• DS-1, DS-2, DS-3

• OC-1, OC-3, OC-12, OC-n
• Frame Relay
• ISDN
• Satellite Services

• Wireless data plans *

– If no Wi-Fi access, must prove 
that data plans are most cost 
effective option

Voice services – Not Eligible* Additional bidding requirements apply



Leased ‘Lit’ Fiber

• Fiber-based network where service provider owns, lights, and 
manages the network

• Typically contract for 1 or 10 Gbps connection to each building
– Vendor owns the equipment that lights the fiber
– Can bid different bandwidths if unsure what’s affordable

• Must be “lit” by last day of funding year (June 30)
• This is currently the most common type of WAN

* * *
✓ RFP ‘technically’ not required if all addresses/terms are in Form 

470
✓ Not required to bid/compare any other service
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Leased ‘Dark’ Fiber

• Applicant leases ‘dark’ capacity on a provider-owned fiber 
network
– Typically lease # of strands

• Applicant lights the fiber -- not the vendor
– Network equipment to light the fiber is E-rate eligible under C1 if bid

• Maintenance/Operations (M&O) charges are eligible
– Can be provided by same fiber vendor or another vendor

• Must be “lit” by June 30 (last day of funding year)

* * *
✓ RFP required
✓ Must also seek bids for Leased Lit Fiber and compare

(cannot specify preference)
✓ M&O and Network Equipment must be on same 470 if needed
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‘Self-Provisioned’ Fiber

• “BYO” – Build Your Own Network
• Applicant contracts with vendor to construct the network

– Thereafter, owns and is responsible for maintaining the network (whether 
in-house or contracted)

• M & O costs are E-rate eligible
– Typically purchase at least 12 strands

• Applicant lights the fiber -- not the vendor
• Network equipment to light the fiber is E-rate eligible as C1

• Must be “lit” by last day of funding year (June 30)

* * *
✓ RFP required
✓ Must also seek bids for ‘Services Provided Over 3rd Party 

Networks’ and compare
(cannot specify preference)

✓ M&O and Network Equipment must be on same 470 if needed
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Close-Proximity Fiber Eligibility

• 1 school – 2 buildings
– Fiber between those buildings = C2
– Does PDE recognize it as single school?

• 1 building – 2 schools 
– Fiber between those schools = C2

• 2 schools, not in same building (most common)
– Fiber between those buildings = C1
– Would list as “Self Provisioned Fiber” on Form 470
– Cannot use C2 funding, unfortunately
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What is Special Construction?

• “Build” Charges - One time charges incurred for physical installation of 
new fiber service

• Special PIA Review - Examples at: http://e-ratepa.org/wp-
content/uploads/2014/03/4-7-Fiber-Questions.pdf

• Applicants can ask vendors for up to a 4 year payment plan for the non-
discounted share of these costs

• E-rate will pay for entire discounted amount in 1st year

• For example:  If there is a $100,000 special construction charge & 

applicant has 60% E-rate discount:
– E-rate will pay discounted amount of $60,000 in Year 1 of contract
– Applicant may request to pay vendor the non-discount amount of 

$40,000 over 4 years ($10k/year)

http://e-ratepa.org/wp-content/uploads/2014/03/4-7-Fiber-Questions.pdf


C1: Internet Access Services

• Two main types:
– Bundled Internet (most common)

• Internet and transport are bundled together
• Could be cable modem-type service or internet delivered over fiber

– Raw, commodity Internet
• No transport included
• Typically used by consortia/large networks

• Installation charges are eligible if listed in contract
• Filtering is not eligible
• “Commercially Available” Internet packages that cost less than $300 per month, 

per building (pre-discount) can be purchased without posting a Form 470
– Cost must be based per building and cannot be averaged across multiple buildings
– Minimum speed must be 100 mbps downstream and 10 mbps upstream
– Note:  This is mostly geared toward small libraries and small non-public schools using 

cable modem services

• Be careful which Internet description to select during bidding process



C1 Drop Down Menu in Form 470





Help with Internet Choices

Essentially, if you are seeking proposals for… 

• Internet delivered over Fiber Transport, you must select “Leased Lit Fiber (with or 
without Internet Access)” and then explain in the narrative that you’re seeking 
Internet and at what bandwidth.

• Internet via a different mode of transport (cable modem, DSL, etc.), then you must 
select “Internet Access and Transport Bundled – Non-Fiber.” But be careful not to 
specify which transport mode you’re seeking.

• Both Internet delivered over Fiber, AND a separate Leased Lit Fiber Wide Area 
Network, you should create two separate services on the 470 and then explain in 
the narrative what exact services you want for each. Why? The “Leased Lit Fiber”
service drop down option is now used for two things: 1) Internet Access service 
that is delivered over a leased lit fiber circuit, and 2) Leased Lit Fiber circuits – not 
including Internet -- but you’ll want to make it clear to vendors that you’re actually 
are seeking proposals for different types of services.



Purpose of Form 470

• Online form to notify vendors of services and equipment for 
which you are seeking proposals
– All equipment/services for which you will seek funding on 

the Form 471 must be posted on a Form 470
• Vendors are invited to submit bids/price quotes for 28 days 

from the date of certifying your Form 470
– Day 1 = date of Form 470 submission
– Day 29 = earliest date that you can conduct your bid evaluation and 

select your vendor

• Vendors send proposals directly to the applicant
• You are NOT obliged to purchase any service/equipment listed 

on Form 470



When Must a Form 470 be Used?

– Form 470s must be posted for all MTM/non-contract services 
and at the beginning of any new contract
• If you signed a multi-year contract in a previous year, after posting a 

Form 470 and waiting 28 days, you are NOT required to post a 470 for 
the “out” years of that contract

– Don’t have to file 470 if using a contract extension, but only if 
that extension was specifically outlined in the contract

• For example: 3 year term, with two, 1-year extensions
• Must have a definitive end to contract
• Automatic renewals of contracts must be rebid on a new Form 470



Additional 470 Requirements

• Cannot list company name (such as Comcast or Zito)
• If bidding C1 network equipment, cannot list manufacturer-specific 

name without including the words “or equivalent”
• RFPs

– Not required, except for:
• Public schools seeking C2 equipment over minimum state bidding 

threshold requirements
• All applicants applying for dark fiber or self-provisioned fiber

– All RFPs must be uploaded with Form 470 at time of filing
– Addenda also must be uploaded to online 470 when released

• If adding sites, changing services or providing additional information not 
previously in RFP, must wait an additional 28 days before closing bidding 

• Vendors cannot provide RFP language or bid lists



Deadline to File Form 470s

• A Form 470 must be posted online at least 29 days before the Form 471 
window close (example: March 20 close = Feb. 20 deadline)
– 471 Deadline is expected to be mid March, 2021
– File 470 before December 1, if possible

• Recommended timeline:
– November: File all Form 470s by December 1
– December: Vendor bids submitted during December
– January: Bid evaluation, board agenda submission
– February: School board approval, sign contracts
– March:  File Form 471

Form 470s being accepted in EPC NOW!



How Many Form 470s to File

• Category 1 and Category 2 can be filed on the same 470
• But not a requirement
• C1 and C2 requests must be on different 471s

• There is no 1:1 requirement for 470 vs 471s
• If filing multiple 470s, be sure to use good Nicknames for easy 

identification when completing the Contract Record



Where to File the Form 470

• Form must be filed in EPC – the E-rate Productivity 
Center

• Before filing the 470, be sure to check the Entity List 
on the Landing Page to be sure all of your buildings 
(schools, libraries, NIFs) are listed
– Contact USAC to have missing buildings added to EPC

• Cannot add entities yourself



LET’S FILE A FORM 470!



470 – File Inside Your EPC Portal



Give it a Nickname

Use a well-described nickname 

for easier identification.

Category 1 Form 470



Basic Information – Can’t Change 
in Form

# of Eligible Entities is pre-populated from the EPC 

Profile.  It is the total # of entities in the district, not 

necessarily the # of entities seeking service on this 470.

Notice the numbering convention for the 470’s. 

Form 470 begins with the Funding Year.

#200000033



Who is the Main Contact?

If you select ‘No’ then you must select another User 

in your EPC profile.  The system will not let you type-

in someone’s contact information.  To add a User, 

have the EPC Account Administrator go to > Related 

Actions > Add User



Select Category(ies) of Service

You can include both C1 and C2 

requests on the same Form 470, but it’s 

not required.



Do You Have an RFP?

If you have an RFP or any documents you will be providing to vendors, you 

must upload them with the Form 470.  The system will allow you to upload 

multiple documents and then you can decide which requests belong with which 

RFP documents.



More on RFP Requirements

• In PA, Public Schools seeking C1 network equipment that will cost 
more than $21,000, must issue an RFP
– C1 recurring services, such as Internet/Broadband, do not fall under 

this requirement
• All applicants seeking the following services MUST issue an RFP:

– Leased Dark Fiber
– Self-Provisioned Fiber
– C1 Network Equipment
– Maintenance and Operation of Leased Dark or Self-Provisioned Fiber

• All RFPs and related documents must be uploaded with the 470
– Cannot just provide a link

• All subsequent material provided to vendors must be uploaded to 
the RFP/470 in EPC
– Locate 470 in EPC > Related Actions > Add an RFP Document
– 28-day clock must be restarted if material changes are made to the 

RFP
• USAC considers MOST changes to be significant enough require an extension 

of the 28-day clock or a new Form 470



Building Category 1 Service Requests



Begin Building the Category 1 470

Choose “Add New Service Request” to 

select detailed choices.



C1 Drop Down Menu in Form 470



Select from Drop-Down Options

USAC guidance to help select correct Form 470 C1 drop down from menu.  Note:  

See next slide for plain language explanation.





Help with Internet Choices

Essentially, if you are seeking proposals for… 

• Internet delivered over Fiber Transport, you must select “Leased Lit Fiber (with or 
without Internet Access)” and then explain in the narrative that you’re seeking 
Internet and at what bandwidth.

• Internet via a different mode of transport (cable modem, DSL, etc.), then you must 
select “Internet Access and Transport Bundled – Non-Fiber.” But be careful not to 
specify which transport mode you’re seeking.

• Both Internet delivered over Fiber, AND a separate Leased Lit Fiber Wide Area 
Network, you should create two separate services on the 470 and then explain in 
the narrative what exact services you want for each. Why? The “Leased Lit Fiber”
service drop down option is now used for two things: 1) Internet Access service 
that is delivered over a leased lit fiber circuit, and 2) Leased Lit Fiber circuits – not 
including Internet -- but you’ll want to make it clear to vendors that you’re actually 
are seeking proposals for different types of services.



Choices/Requirements: Leased Lit Fiber

Provide data that best matches the service you are seeking and then more fully 

describe in the narrative box.  Explain if you want leased lit fiber circuits or 

Internet delivered over fiber circuit.

# of Circuits # of School/Library Buildings Being Served

Often it is best to say yes, 

even for incumbent service



Choices/Requirements: Self-
Provisioned Networks



Choices/Requirements: Leased 
Dark/Leased Lit Fiber



Choices/Requirements: Internet 
w/Transport (Non-Fiber)



Choices/Requirements: Commodity 
Internet Only - No Transport



Choices/Requirements:  Non-Fiber 
Circuit



Narrative in Text Box for C1 Requests

Use the narrative box to describe your services more fully.  



Special Construction Charges: 
Want to Spread Them Out? - YES

• If you selected any “fiber” services that require Special Construction 
(build-out) charges, you can request to pay the vendor for the non-
discounted amount (the school or library’s share) over 4 years

• Vendors aren’t required to agree
• This is a great idea to make fiber build-out more affordable
• E-rate portion will still be paid in the 1st year

– Will not be amortized



Want to Add Technical Contact?

• You may add a technical contact that vendors can contact to 
ask additional questions about the procurement
– Not a requirement to add a separate technical contact

• If you do, you may select a current EPC User
• Or you can manually enter the name/contact information of 

the contact



State or Local Procurement Rules?

• Always select YES!
• Then use the narrative box to provide additional 

requirements/instructions to vendors
• For example:

– All bids must be submitted to X person by X date in X format
– Vendor must provide discounted bills
– Vendor must submit 3 references of district officials where identical 

services were provided within last 2 years
– Vendors must attend pre-bid meeting on X date



Generate PDF to Review

Click “Review FCC Form 470” to have the 

system generate a PDF copy of your draft Form 

470 to review



Generate PDF to Review

In about 15 seconds, the draft Form 470 PDF will be available as a “Task” in 

the top blue toolbar of your EPC Portal.  Click on Tasks, then click on “Certify 

FCC Form 470 to review the draft or to certify the form.

(The system will also send you an e-mail giving you a direct link to the draft 

page.)

21000033 Category 1 Form 470



Review PDF and Make Changes

If the form is accurate, check the box, 

and click “Continue to Certification” if 

you are a Full Rights User, or “Send for 

Certification” if you are a Partial Rights 

User.  

Click here to download the PDF

Click the ‘Back’ button to return to 

the form and make corrections

21000033



Required Certifications

You must check all of the certification boxes before you can finish 

the certification and officially submit the form.



Required Certifications

After all of the Certification boxes are checked, click the live Certify button!

Then click “yes” in the final pop-up box:



Where to Find a Copy of Your 470

• On EPC Landing Page, scroll to the bottom
• Select Form 470
• Select appropriate Funding Year

• Next, click on the appropriate Form 470

Click here to get to your 

Landing Page!

2021



Where to Find a Copy of Your 470

• The next screen will be a Summary Page of the submitted 
Form 470, with a link to the RFP Documents
– RFP documents must be downloaded separately

• To obtain PDF of submitted Form 470, select ‘Generated 
Documents

• Click on ‘Original Version’



To Make Changes to Submitted 470

• Note: very few changes can be made to a Form 470 after it’s submitted
• Additional changes can be made to an RFP document, but only if an RFP 

was uploaded with the original Form 470
– "RFP document" refers to any bidding document that describes your project 

and requested services in more detail than in the fields provided on the Form 
470

• To make changes, or upload an additional RFP document, click ‘Related 
Actions’



Caution When Modifying RFP

• Applicants must wait at least 28 days from the date the Form 
470 is certified before closing the competitive bidding process

• Warning!

Changes to the Form 470 beyond the allowable changes require 
applicants to wait an additional 28 days from the date of the 

change before closing the competitive bidding process.

The EPC system will not automatically recalculate the new 
Allowable Contract Date; applicants must do this manually.


