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What is the RAL?

RAL stands for Receipt Acknowledgement Letter

RAL Modifications can be used to make certain changes,
including adding omitted FRNs, to a submitted application

— Pre-commitment SPIN Changes and Service Substitutions also
may be submitted via RAL corrections

— For alist of allowable corrections go to https://www.usac.org/e-
rate/applicant-process/competitive-bidding/ministerial-clerical-

errors/
— RALs may not be submitted after an FCDL has been issued

RAL Mods are accessed in EPC by finding the submitted
Form 471, and following the steps under Related Actions

RAL Mod requests will be reviewed by PIA reviewers as
they review your Form 471 application




Options for RAL Modifications

 When you enter the RAL Modification Module, you will be
asked if you want to make changes to the “Application” or to
the “Entity”

— ‘Entity’ changes will relate just to your organization and your schools’
and libraries’ including their addresses, enrollment/NSLP data, etc.

— Most applicants will choose ‘Application’ as this relates to all of the
funding requests in your application
* Depending on which you choose, there will be sub-topics that
also must be selected

* Ifyou find that a needed change isn’t available to be made in
the RAL module, simply create the change in a Word
document, and upload it in the RAL Modification Module



Where to Find the RAL

Receipt Acknowledgment Letter is paperless and issued

electronically in EPC

Appea rs in Newsfeed News Tasks (5) Records Reports Actions

E-rate Productivity Center This Receipt Acknowledgement Letter (RAL) is an acknowledgement
that USAC has received CENTRAL DAUPHIN SCHOOL DIST's FCC Form 471 - 241021795 for Funding
Year 2024 on 3/11/2024. Each service provider featured on this form will also be notified of the
information submitted for the service provider.

It is important that you review this form now to make sure the products and services you have
listed on your FCC Form 471 are correct and complete, and if necessary, take the appropriate
corrective action as soon as possible. You are allowed to correct certain errors on your form, but
not others. For fields that allow a correction, you will be able to edit the information in the form
field directly. To determine what corrections are allowed and why, see the "List of Correctable
Ministerial and Clerical Errors" on our website.

MEXT S5TEPS
- Gather the documentation you used to complete your form and the entries in your profile (e.g..

NelP oumbers list of aptities receiving services, Category ...More

Cenmal Dauphin - C2 F... 125720 - CENTRAL DA... . . .
= = = Click on the Form 471 Nickname to find the

Monday, 12U FM 7 @ Comment

Marenf Form 471, or search feature at bottom of
EPC Landing Page 5




Submitting RAL Corrections

Records -~ FCC Forms 471
‘Owen | Roberts - C1 - Form 471 - # 261009421 \ @

Funding Requests Review Inquiries Deferral History Discount Calculation Entity Information News Related Actions

v
Incomplete Certified In Review Outreach Wave Ready Cognmitted

Review Status Application Wave Ready

> FCC Notice Required By The Paperwork Reduction Act (OMB Control Number: 3060-0806)
v Application Information

Nickname Owen | Roberts - C1 - Form 471 REEpOﬂd to Inquiries j
Application Number 261009421 * Answer Reviewer Questions.

Funding Year 2026
* Submit Modification Request (RAL)

Submit a RAL Modification Request for this Application

Window Status In-Window

Category of Service Category 1

Select Related Actions located at the top of the screen.

Then, click Submit Modification Request (RAL) to choose what you would like to change
on the Form 471.



Submitting RAL Corrections

Form 471 Modification Request

Would you like to request changes to an entity or this application?

APPLICATION |IENTIT‘|’ “

> RAL Requesgt Help

DISCARD REQUEST

\

* Your Application: Select Application and choose one of the following in the dropdown:
— Application Details
— Funding Request Details
* YourEntity: Select Entity and choose one of the following:
— BEN
— Related Entities



Application Corrections

Form 471 Modification Request

Would you like to request changes to an entity or this application?
ATIO ENTITY 1 1 H
Application Details

Select the sub-cate you want to modify

Piease select a value - How would you like to proceed?

Application Details

Funding Request Details

\ CANCEL APPLICATION EDIT APPLICATION

* Ifyouclick the "Application" button and then choose "Application Details"
from the dropdown, a "Continue" button will appear. When you click
"Continue", you have two choices:

— Cancel Application

— Edit Application



Canceling a Form 471 Application

Application Details

How would you like to proceed?

Are you sure you want to cancel this application?

NO

YES

o e AR SR ey (el WAl EDIT APPLICATION

BACK

CONTINUE

\

/

"Cancel Application" allows you to cancel your FCC Form 471, but you

will be prompted to respond before your application is canceled.




Editing an Application

Application Details

How would you like to proceed?

"Edit Application" allows you to modify:
e the application nickname

[
CANCELAPPLICATION' * the contact person
| |

* the holiday contact information

You can then upload support documentation to explain the correction, if needed

Supporting Documentation

After making modifications above, please use the fields below for uploading any documentation in support of the modifications. Requests that contain
only changes made to the fields below will be considered incomplete and will not be able to be submitted.

Upload File Document Description

UPLOAD I:'i_ Drop file here




Adding an FRN

APPLICATIONY ENTITY

Select the sub-category you want to modify

Funding Request Details

Funding Requests

FRN T Nickname

261009000 Wireless - Ruckus - Dauphin DataCom

Number of Line ltems

1

VIEW LINE ITEMS

EDIT FUNDING REQUEST

EDIT PURCHASE AGREEMENT

‘ ADD FRN

* Ifyou click the "Application" button and then choose "Funding
Request Details" from the dropdown, you see a list of the funding request

numbers (FRNs) on this form.

* Then check the box next to the FRN, and choose:

— "Add FRN" to create the key information for a new FRN.




Modifying FRN Line Items

APPLICATIONY ENTITY

Select the sub-category you want to modify

Funding Request Details

Funding Requests

FRN 1 Nickname

261009000

Wireless - Ruckus - Dauphin DataCom

Number of Line ltems

ADD FRN

VIEW LINE ITEMS

EDIT FUNDING REQUEST

EDIT PURCHASE AGREEMENT

If you check the box next to an FRN, you can select "View Line Items" for that FRN to

make additional modifications.




Funding Request Details

Funding Request Line Items

FREN Line ltem
o
& Number

261009000.001

Type of Internal
Connection

Wireless Data
Distribution

Type of
Product

Access Point

Quantity

0

One-time Total Eligible FRN Line
Quantity Item Cost
313 $241,006.87

EDIT LINE ITEM MAMNAGE RECIPIENTS OF SERVICE

If you check the box next to an FRN Line Item, you can:
— "Edit Line Item“ to change:

— Purpose, Bandwidth Speed, Connection Info, or Cost (Category 1)
— Type of IC, Type of Product, Quantity, or Cost (Category 2)

or

— "Manage Recipients of Service” to remove or add recipients of service




iting FRN Line Items

Type of Internal Connection @*

Wireless Data Distribution

Type of Product *

Agccess Point

Installation Included in Price?

YES |2

Cost Calculation for FRN Line Item #2499028709.001

Monthly Cost
Menthly Recurring Unit Cost

Maonthly Recurring Unit Ineligible
Costs

Menthly Recurring Unit Eligible Costs
Manthly Quantity
Units

Total Monthly Eligible Recurring
Costs

Maonths of Service

Total Eligible Recurring Costs

Each

$0.00

$0.00

= %0.00

Make*

Ruckus -

Is the hardware for this FRN Line Item leased?

YES NO

Correct the
information,
then upload
supporting
documentation

One-Time Cost

One-time Ineligible Unit Cost

Upload File

One-time Eligible Unit Cost

Supporting Documentation

After making meodifications above, please usze the fields I
One-time Unit Cost that contain only changes made to the fields below will o

upLoan [y
One-time Quantity
Total Eligible One-time Costs =Tz TUOTS
Summary
Total Eligible Recurring Costs $0.00
Total Eligible One-time Costs + $241,006.37

Pre-Discount Extended Eligible Line

=$241,006.37
ltem Cost 2




Editing or Cancelling a Funding Request

If you check the box next to an FRN, and then "Edit Funding Request" you can:
— "Cancel FRN" or

— "Edit FRN Key Information” such as FRN Nickname or Narrative

APPLICATIONY ENTITY

Select the sub-category you want to modify

Funding Request Details -

Funding Requests

A FeN T Nickname NMumber of Line Items

261009000 Wireless - Ruckus - Dauphin DataCom 1

ADD FRN VIEW LINE ITEMS ) EDIT FUNDING REQUEST ||| EDIT PURCHASE AGREEMENT
yd

Edit Fu‘pdﬁg Iiequest details

CANCEL FRN EDIT FRN KEY INFORMATION




Editing a Purchase Agreement
(Contract Record)

If you check the box next to an FRN, you can:
e "Edit Purchase Agreement" to make certain changes to the information you originally entered
regarding services provided under contract, tariff or MTM services
* If you chose contracted services and now want to associate a different contract record
with your FRN, you must first create that new contract record in EPCin order for it to
appear in your search results.

APPLICATIONY ENTITY

Select the sub-category you want to modify

Funding Request Details -

Funding Requests

FRN T Nickname NMumber of Line Items

261009000 Wireless - Ruckus - Dauphin DataCom 1

ADD FRN VIEW LINE ITEMS EDIT FUNDING REQUEST ||| EDIT PURCHASE AGREEMENT




Editing a Purchase Agreement

(Contract Record)

Heow are the services for this FRN being purchased?

Contract information is stored in your Profile; you can add a new Contract at any time. Details about your Tariff and Month-to-Manth services will be entered in your FRN.

Associate a different Contract Record by clicking
P “" ”

SEARCH FOR CONTRACTS < Search For Contracts
Contract Summary - 2024 - Ruckus Wireless - Dauphin DataCom
Contract Number Account Number

Establishing FCC #230000227 Service Provider Consolidated Electrical Distributers (SPIN: 143005944)
Form 470
Includes Voluntary MNo

Award Date 1/10/2024 Extensions?
Expiration Date (All Remaining Voluntary
Extensions) Extensions

Total Remaining
Contract Length

Pricing Confidentiality
There is no rule, statue, or other restriction which prohibits publication of the specific pricing information for this contract.

Contract Information (Additional)

on

Correct Contract
~ Expiration Date
for the current

[~ WWIaC TS LN Service start aag? = Correct Se rV|ce What is the date your contract expires fo

= contract? @*
[ 725 Jm— Start Date for 3

09/30/2027 i

current term of the

term of the
contract

Enter the date when services will start for this :-Jﬂdir:sffear

the funding year

Supporting Documentation

After making modifications above, please use the fields below for uploading any decumentation in support of the medifications. Requests that contain only changas
mads to the fields below will be considered incomplete and will not be able to be submitted.

Upload File Document Description

wom 0 eoere= Upload document to support modifications




Editing Entity Information

‘ APPLICATION If you select "Entity" and then "BEN," check
[ the box to the left of the BEN to enable the
RELATED ENTITIES buttons "Add Related Entity" or "Edit."

Entity Level Changes

Please select Entity to modify

BEN Name T BEN City State Entity type

Owen J Roberts School District 125729 Pottstown PA School District

ADD RELATED ENTITY EDIT REQUEST REFLACEMENT C2 BUDGET

"Add Related Entity" pulls up a list of the entities associated with the BEN. Youcan add
any of the entities on the list to your FCC Form 471.

— Ifyou want to add a new entity, you must first ask the Client Service Bureau (CSB) to create the
entity in your organization's profile. After the new entity has been created, it will then appear
on this list.

"Edit" allows you to edit the same information that appears in the organization's profile. Remember
that the profile itself is not updated by any modifications you make here.

“Request Replacement C2 Budget” allows you to request that PIA recalculate your C2 budget based
on the newly updated C2 Enroliment data.




Editing Related Entities

Form 471 Modification Request

Would you like to request changes to an entity or this application?

APPLICATION

BEN RELATED ENTITIES

Entity Level Changes

Please select Entity to modify

BEN Name State Entity type

School District 18 NIF 171 Springfiel OH Non-Instructional Facility (NIF)

School District 18 School A 172 Springfield School
School District 18 School B 113 Springfield
>RAL Request Help REMOVE || EDIT

DISCARD REQUEST

If you select "Entity" and then "Related Entities,” you will see the current list of entities
associated with the BEN on this form. To modify information for an entity, check the box
to the left of the entity's name.

Select "Remove" to omit the selected entity from the application.

Select "Edit" to edit the same information that appears in the entity's profile.
Remember that the profile itself is not updated by any modifications you make here.
This will flag your application so that changes can be implemented during PIA review.



Editing Related Entities

School information
School Sub-Type * Is this school part of a school district?
© Public School Yes

Private School

Check All That Apply @ Charter School
Pre-K Tribal School
Head Start Mew Construction School
Adult Education EsA School
| Juvenile Justice BIE
Dormitory
Number of Full Time Students Peak Number of Part Time Students
442 0
Total Number of Part-Time Students Total Number of Students Eligible for National School Lunch Program(MNSLP)
0 309
Community Eligibility Program (CEP)? CEP Percentage
© ves 43.67%
No
T T T T T AT T T e BT ET T O TITETTC,
Yes
No
L I I

Supporting Documentation

After making modifications above, please use the fields below for uploading any documentation in support of the modifications. Requests that contain only changes mad the fields below will be considered

incomplete and will not be able to be submitted.

Upload File Document Description

upLoap | [} Orop file here

BACK ‘ SUBMIT & CONTINUE ‘

Scroll down to see all fields, and edit the information. Click “Submit & Continue” to go back
to the Related Entities table. Continue selecting each entity to edit its information. When
done, click on “Finish & Submit Request.”



Finding Submitted RAL Modifications

> Select “Reports” from Landing Page

News Tasks (18) Records Reports Actions

I —
|’?1:.:..l. Universal Sarvice |“II My Landing Page
. Administrative Co,
I Sl Consultant landing page
Search reports |'|II My Submitted Modification Requests (RAL)
Report for viewing all the submitted Modification RAL Request(s)

> Then “My Submitted Modification Requests (RAL)”

My Submitted Modification Requests (RAL)
FCC Form 471 RAL Request(s)
Application Number Entity Name
RAL — Requested v
Application Old New Supporting
Request o Category Name/Number Action A Value D'ate and | Status i l
ID Time
Application Punxsutawney - Cancel 3/9/202. —
35777 Details Category 1 - Application Certified Cancelled 8:16 AM EST Submitted View




